IIpaBuia npegocraBieHust ycJayr MecTHOU TesiepoHHoI cBs3u AO «Heorenexkom»
1. OIIMCAHHME YCJIYTI'

1.1. Onepatop cBsi3H, AeiCcTBYIOMMN HA OCHOBaHUM JniieH3un Ne 133739, Beimannoi denepainbHON Cy»)00# 1o
Haa30py B cepe cBs3u, MHPOPMAIIMOHHBIX TEXHOJOTHH U MAacCOBBIX KOMMYHUKanui ot 23.12.2015r., npenocTaBiseT
AOGOHEHTY yCcIyTH TeJIe(OHHOU CBS3H:

1.1.1. ABTOMaTHYECKOE MECTHOE COCAUHCHUE;

1.1.2. Joctyn K yciiyre 30HOBOHM CBSI3H;

1.1.3. loctyn K yciryre MeXIyTrOpoaHO CBsI3M (aBTOMAaTHYIECKOE HIIM C TIOMOIIBIO Telle()OHHCTA);

1.1.4. loctyn K yciryre MeXIyHApOIHOW CBA3H (ABTOMAaTHIECKOE HITH C IIOMOIIBIO TeJeOHNCTA), & TaK Ke YCIIyT
10 TMPEIOCTABICHUIO AOCTYNA K Tele()OHHON CETH M MOJIb30BaHHIO TeJaeOoHHOH CB3bIO (Haliee «yciayra»), a AGOHEHT
00s3yeTCcsl OIUIaYMBaTh IMPEAOCTABICHHBIE €My YCIyTM Ha YCJIOBHUSAX M B TIOPSAKE, M3IOKEHHBIX B JOTOBOpPE, B
Hactosamux [IpaBunax.

Yenyru 30HOBOM — CBsI3M OKasbiBatoTcsi AOOHEHTY, mocie Habopa «8» (aBTOMaTHYECKOE COEAWHEHHE) H
OIJIauuBarOTCs MO cueTaM BbicTaBieHHBIM OAQO «Pocrenekom». YCIyru MexayropogHed, MeXIyHapOAHOW CBS3U
OKa3bIBafOTCS a0OHEHTy Tmocie Habopa «8» (aBTOMAaTHYECKOE COEQUWHEHHE) M OIUIaYMBAIOTCS 110 CYeTaM,
BBICTaBJICHHBIM OIIEPAaTOPOM MEXKIYTOPOAHEH B MEKAYHAPOIHOM CBA3U (JTMOO €ro mpecTaBUTeNeM).

1.2. Omneparop CBS3W Ha OCHOBAaHMHM NMHUCBMECHHOTO 3asiBJICHUS AOOHEHTA M NPU HAIWYMH TEXHUYCCKOH
BO3MOXXHOCTHU B CPOK, COTJIACOBaHHBIA CTOPOHAMH, IPOU3BOANT MOAKIIOYCHUE AOOHEHTA U OKa3bIBACT yCIYTH.

1.3. AOGOHEHTY MOXET OBITh OTKa3aHO B OKa3aHUH YCIYT B CIIydae OTCYTCTBHUS TEXHHYECKOW BO3MOKHOCTH
Omneparopa CBsA3U AJIs NOJAKITIOUYCHUs AOOHEHTA.

2. TEPMUHBbI U OIIPEJAEJIEHUA

1. "Onepartop cBs3u" - AO «Heotenekom»

2. "AGOHEHT'" - MOJIL30BaTEIIb YCIyraMu TeJIe()OHHOM CBSI3U, ¢ KOTOPBIM 3aKJIIOYCH JIOTOBOP 00 OKa3aHUH
ycIyr Tesie()OHHOW CBSI3U MPU BBIACIICHUH AT 3THX Lenell aDOHEHTCKOTO HOMEPa;

3. "AOoHeHTCKHii HOMep" - HOMEp, OJHO3HAYHO OMNpPEeNeISIOMMNA (MASHTHOUIUPYIONIN) OKOHEYHBIH
3JIEMEHT CETH CBS3H;

4. "MecTtHOe TesedoHHOEe coequHeHHE" - TelneOHHOE COeNWHEHHE MEXKIY II0JIb30BaTEIbCKIM

(OKOHEYHBIM) 00OpYIOBaHHEM, MOIKIIOYEHHBIM K CETH MECTHOW Tene(OHHOW CBS3M M Pa3MEIIEHHBIM B Tpeienax
TEPPUTOPUH OJTHOTO M TOrO K€ MYHHULHUIAIBHOTO paiioHa, TOPOACKOrO IOCENEHHUs, CEIbCKOTo IOCENeHHUs, ropoja
(henepanbHOTO 3HAYCHUS;

5. "Me:xkayropoanoe tene)oHHOe coequHeHHE" - TeneOHHOE COSAMHEHHE MEXIY IMOJIb30BATEIbCKIM
(OKOHEYHBIM) 00OpYJOBaHHEM, MOJKIIOUCHHBIM K CETH MECTHOW Tesle()OHHOW CBS3M W Pa3MEIICHHBIM B Ipejeniax
TEPPUTOPHUH Pa3IUUHBIX CyOhekTOB Poccuiickoit deneparuu, uiu Tesie)OHHOE COSAMHEHUE MEXKTY T10JIb30BaTEIbCKUM
(oKOHEYHBIM) 000pYIOBaHUEM, MTOAKIIOUEHHBIM K CETH MECTHOW Tene(OHHON CBSI3M B Ipeenax TePPUTOPUU OJTHOTO
cyonrekta Poccuiickoit denepannu, M NOIB30BATENBCKAM (OKOHEYHBIM) OOOPYAOBaHUEM, MOIKIIOYEHHBIM K CETH
TIOJIBMDKHOU CBSI3M, KOTJIa COOTBETCTBYIOIIEMY a0OHEHTY 3TOW CETH TOJBIIKHON CBSI3M BhIJIENIEH aDOHEHTCKUI HOMeED,
BXOJSIIIMIA B pecypc reorpaduyueckd HE OIpenensieMoil 30HBI HyMepalud, 3aKpeIUIeHHBIA 3a JIPYTHM CyOBEeKTOM
Poccuiickoii @epepanuu;

6. "Me:xayHapoaHoe TejeoHHOe coequHeHHe" - Tele)OHHOE COCTUHCHHE MEXY IMO0JIb30BaTEIbCKUM
(oxoHe4HbIM) 00Opy/IOBaHMEM, KOTJa OJHO IOJIb30BaTENIbCKOE (OKOHEYHOE) 00O0pYZOBaHHE IOAKIIOUEHO K CETH
MECTHOH TenedOHHOW CBsS3M W pa3MelieHo B TMpeaenax Teppuropun Poccuiickoit Denmepanmu, a apyroe
M0JIb30BaTENIbCKOE (OKOHEUHOE) 000py/IOBaHKME Pa3MEIleHO 3a MpeaesiaMu Tepputopun Poccutickoit deneparuu, uim
Tesne(hOHHOE COEIMHEHHE MEX/TY IMOJIb30BATEIECKUM (OKOHEUHBIM) 000pyJ0BaHHEM, ITOAKIIOYEHHBIM K CETH MECTHOM
TenepOHHOW CBsI3M B mpenenax Tepputopun Poccuiickoir ®epepaunu, W MOJIB30BATENBECKUM (OKOHEYHBIM)
000pyJOBaHHEM, IOJIKIIOUYEHHBIM K CETH TIOIBM)KHOHW CBSI3M, KOTJa COOTBETCTBYIOLIEMY a0OHEHTY 3TOH ceTu
MTOJABM)XHOU CBSI3U BBIZICTICH a0OHEHTCKUN HOMED, HE BXOIINI B pecypc HyMepaluH, 3aKperuieHHbIN 3a Poccuiickoit

depnepanueii;

7. "Ionb3oBaTenp ycayramu TesieoHHON cBsI3M" - JUIO, 3aKasbiBaioliee W (MJIM) HCIONB3YIOIIEe
yciyru TeaeOHHOHN CBSI3H;

8. "llpenocTaBieHue q0CTyNa K ceTH MeCTHOI TeseOHHOI CBSI3U" - COBOKYIHOCTh JEHCTBHIA

oreparopa CBSI3U CETH MECTHOW Tene(OHHOW CBsI3M MO (OPMHUPOBAHHIO AOOHEHTCKOW JIMHUU U TIOAKIIOYEHHUIO C ee
MIOMOIIBIO TTOJIB30BATENbCKOTO (OKOHEYHOI0) 000pyIOBaHUS K Y3JIy CBSI3U CETH MECTHOH Tele()OHHOM CBS3M B LIETIIX
obecrieyeHus MPeAOCTaBICHNS a0OHEHTY YCIIyT Telne(OHHOI CBS3MH;

9. "Tapu@Hblii IJIAH" - COBOKYIIHOCTh IIEHOBBIX YCJIOBHI, Ha KOTOPBIX OIEpPATOp CBA3M Ipeiaraet
MOJIb30BATHCSI OTHON JINOO HECKOJIBKUMH yCIyraMu Telne(OHHOH CBs3H.

3. OBIIHME ITIOJIOKEHUA
Omneparop cBsi3u 00s13aH 00€CTIEUNTh COOJIIOZICHUE TalHBI TeJIeQOHHBIX MEPErOBOPOB, MEPEIaBaEMBIX IO
CETSIM CBSI3H.



OrpanudeHune mpaBa Ha TaiiHy TeJle(OHHBIX MEPErOBOPOB, MEPEAaBAEMBIX IO CETSIM CBSI3H, AOMYCKAETCS TOJNBKO
B CJIy4asix, MPETYCMOTPEHHBIX (eiepalbHBIMUA 3aKOHAMH.

CenmeHusi 0 TepelaBaeMbIX II0 CETSIM CBS3M TeNe(OHHBIX IEPEroBOpax MOTYT MPEIOCTaBIATHCS TOJIBKO
a0OHEHTaM WM MX YIOJIHOMOYEHHBIM MPEJICTABUTEISM, €CJIM HHOE HE MPEyCMOTPEHO (eiepabHbBIMU 3aKOHAMH.

Ceenenusi 00 aOOHEHTe-TpakIaHUHE, CTABIINE M3BECTHBIME OIEPaTOPY CBI3U B CHITY MCIIOJIHEHUS JOTOBOpa 00
OKa3aHUW YCIyr Tesne(OHHOW CBA3M (Iayee - JOTOBOp), MOTYT HCIIOJIB30BATHCS OMEPATOPOM CBSI3M IJISI OKa3aHHS
CIIPAaBOYHBIX M MHBIX WH(POPMANMOHHBIX YCIYT HIW MEPeaaBaThCs TPETHUM JIMIAM TOJIBKO C MHCHMEHHOTO COTJIACHS
3TOr0 a0OHEHTa, 332 CKIIOYEHNEM CITydaeB, MPEAYCMOTPEHHBIX (eepalbHBIMHA 3aKOHAMH.

Cornacue aboneHTa Ha 0OpabOTKY €ro MEpPCOHAJIBHBIX AAHHBIX B LENSAX OCYHICCTBICHHS ONEPaTOPOM CBSI3H
pacyeToB 3a OKa3aHHBIEC YCIYTH CBSI3M, a TAKXKE PACCMOTPEHUS PETEH3UI HEe TpeOyeTcs.

4. IMPABA U OBSI3AHHOCTHU CTOPOH

4.1. OnepaTop cBsI3U 00sI3aH:

4.1.1.  OxazpiBaTh AGOHEHTY yCIYyTH B COOTBETCTBHH C 3aKOHOIAaTeNbCTBOM PD, nmumien3nsamu, JJoroBopom.

4.1.2. YcTpaHaTs HeMCpaBHOCTH, IPEISTCTBYIONINE MTOJIB30BAHUIO YCIIyTaMH, MO 3asBKe AOOHEHTa B CPOKH,
YCTaHOBJICHHBIC ICHCTBYIOIIMMHI HOPMAaTUBHBIMH aKTaMH.

4.1.3. Omnepatop cBs3H 00s13yeTcs MPe0CTaBUTh AOGOHEHTY BO3MOXKHOCTH TIOJIH30BAHUS TEIE(POHHON CBIA3BIO

C MCIIOJIb30BaHUEM BBIJEICHHOI0 aOOHEHTCKOI0 HOMEpa ¢ MOMEHTa nonnucanus Hapsina Ha ycTaHOBKY Tesne(OHHOIO
anmapara (fasnee o Tekcty - «Hapsimy).

4.1.4.  U3Bemarp aOOHEHTOB 00 M3MEHEHUH Tapu(OB Ha yCIayrHu TeledOHHOH CBsA3M He MeHee deM 3a 10 mHei
JI0 BBEICHUS HOBBIX TapU(OB.

4.2, Onepartop cBSI3U UMeeT NPaBo:

4.2.1. TlpuoctaHOBUTH OKa3aHHWEe AOOHEHTY YCIyT B ciiydae HapylieHUs AOOHEHTOM TpeOOBaHM, CBSI3aHHBIX C
OKa3aHHMEM 3TUX YCIYT M ycTaHOBICHHbIX D3 «O cBA3M», HHBIMH HOPMAaTUBHBIMU IIPAaBOBBIMH aKTaMu U J[oroBopom, B
TOM 4YHCJIE€ HapyIIEHUsl CPOKOB OIUIaThl OKa3aHHBIX AOOHEHTY YycCiyr, J0 yCTpaHEHHsS HapyumieHus U (W)
MIPEIOCTaBICHHS JOKYMEHTOB, TOATBEPKAAIOMUX oruaTy OnepaTopy CBS3M CTOMMOCTH OKa3aHHBIX YCIIYT.

4.2.2. llpekpaTuTh OKa3aHHWE YCIYT W HAYMCIEHHWE aDOHEHTCKOW IUIAaTHI 32 OKa3aHHBIE YCIyTH mocie 3 (Tpex)
MECSILIEB 3aJ10JDKEHHOCTH. B0300HOBIEHHE OKa3aHUsI yCIyr OCYLIECTBISIETCS MOCie MorameHus copMupoBaBLieiics
3aJJ0JDKEHHOCTH U TIOZjaul MMCbMEHHOTO 3asiBIEHUS] Ha BO3OOHOBIIEHNE OKa3aHUs YCIIYT.

4.2.2. B ciydae BO3HHKHOBEHUS 33JJOJDKEHHOCTH Ha OJHOM W3 JOTOBOpOB AOoHeHTa, Omeparop CBSI3W WMEET
NPaBO IEPEHECTH UMEIOIIUECS JICHEKHbBIE CPEICTBA C OAHOTO I0r0BOPa Ha APYroil 1oroBop AGOHEHTa IJisl MOTalleHUs
3aJI0JDKEHHOCTH B paMKax JIMIIEBOTO cdyeTa 3Toro AOOHEHTa.

4.2.3. B cimydyae HapylieHHH YCIOBHM, YKa3aHHBIX B 1. 4.2.1. HACTOSIINX MPaBWi, B TeUCHHE 3 (TPEX) MECSIIEB C
MOMEHTa IPHUOCTAHOBJICHHUS MpenocTaBieHust yciyr, OmnepaTop CBs3M HMEET IpaBO PacToprHyTh JloroBop B
OJTHOCTOPOHHEM ITOPSIIKE.

4.2.4. OnepaTop CBSI3M UMEET MIPaBO MOCIIE PACTOPIKEHHS JJOTOBOpa MepeaaTs abOHEHTCKUN HOMEpP JIPYTrOMY JIHILY
0e3 JOMOTHUTENILHOTO YBefoMIIeHH AOOHEHTA.

4.2.5. Oneparop cBsi3U BOpaBe B OE3YCIIOBHOM IOPSAIKE NEPECMOTPETh Tapu(bl, NOCTABUB B HM3BECTHOCTb
AoOoHeHTa He MeHee ueM 3a 10 qHei 10 BBeJeHHUS B JICHCTBHE HOBBIX ILICH MyTEéM OIyOJIMKOBaHUs Ha caiite Oneparopa
cBsi3u (Www.neotelecom.ru) u B TMuHOM KaOuHeTe AOOHEHTA.

4.2.6. B cnyuae, eciu AGOHEHT OBbLT M3BeIleH 00 M3MEHEHUX, YKa3aHHBIX B I1. 4.2.5. moroBopa u B Teuenue 10
(mecsiTb) MHEH He MIBSABUI JKeNaHue, OPOPMIICHHOE B MUCHbMEHHOW (hopMe, MPHHATH MU OTKa3aThCsl OT U3MEHEHHIHA,
NPOJIOJDKAET TIONB30BaThCs yCIyraMu TeleQOHHOH CBsI3M, TO CUMTaeTcs, 4To AOOHEHT COTJIaceH C BBEJCHHBIMU
M3MEHEHUSIMH U OCTAETCsl Ha MPEKHEM TapU(e CO CTOMMOCTBIO YCIIYT, AEHCTBYIOIIEH Ha MOMEHT OKa3aHUsl YCIIyTH.

4.2.7. IlpoBoanTh MIaHOBBIE NPOMUITAKTUIECKUE U PEMOHTHBIE, a TAKXKe aBapHiiHbIe padoThl Ha cetn OnepaTopa
CBSI3M, OTPAHUYMBAs WM IMPeKpamias MpeAoCTaBIeHne yCIyT TeaedOHHOM CBs3U C yBegomiieHHeM AOOHEHTa JII0OBIM
JnocTynHbIM Ut Oneparopa cBS3H CIOCOO0M.

4.3. AOoHeHT 00s13aH:

4.3.1. OmaunBaTh YCIOYyTd B TOJHOM OOBEME W B OIpeAesieHHble B HacTosmem JloroBope cpoku, ¢
00s13aTeNTFHBIM YKa3aHUEM B IDIATEXKHBIX JIOKYMEHTaX HOMepa JIMIIEBOTO cUYeTa H/WIIK HoMepa JIOTOBOpa.

4.3.2.  Bosmectuts OnepaTopy cBS3H yOBITKU 32 IEPUOJ] BEIHY>KJCHHOT'O IPHOCTAHOBJICHUS OKa3aHUs YCIIyTH,
BO3HUKIIETO H3-32 MOBPEXACHUH W (WiIM) MHpOCTOS 00OpyloBaHus 1O BuHe AOOHEHTa, M3 pacuera Tapuda 3a
COOTBETCTBYIOIIYIO YCIYTy MPOIMOPIIMOHATIHHO BPEMEHHU IIPHOCTAHOBIICHHUS €€ OKa3aHUsl.

4.3.3.  Ilucemenno yBempomuts Onepatopa cBs3u 00 U3MEHEHUH GaMHINK (MIMEHH, OTYECTBA), O PEKPALICHUN
CBOETO TpaBa BiajeHHs W (WIK) MOJIb30BaHUS Tele(OHU3UPOBAHHBIM ITOMEIIEHUEM, MeCTa perucrpauun AGOHEHTa B
cpok, He npeBbimaromuid 5 (I15Tp) KaneHnapHpIX JHEH ¢ MOMEHTa TaKUX H3MEHEHUH.

4.3.4. Obecneunts OecnpensTCTBEHHBIH AOCTyn paboTHUKOB OmepaTopa CBSI3M Ul BBIIOJHEHUS padoT,
HEOOXOIUMBIX BO MCIOJHEHHE HacTosmero Jloropopa, a Takxke JUisi MPOBEACHUS] OCMOTPA, PEMOHTA U TEXHHUUYECKOT'O
00CITyXKUBaHUSI CPEACTB, COOPYKEHHA, TMHUNA CBSI3M B MOMEIIEHUIX, HAXOASIINXCA BO BIaJICHUU U (MJIN) TIOJIb30BaHUH
AOoHeHTa, BKJIIOYas JOCTYH B IOMEHICHUS, HaXOIJIIWECs B OOIIEIOMOBOM BIAJCHHH, K KOTOPBIM DPAaOOTHUKH
Oneparopa cBsI31 HE UMEIOT AOCTYIIA.


http://www.neotelecom.ru/

4.3.5. AOoHeHT 00s3aH NPUHATH PAa0OOTHI MO MPEJOCTABICHUIO IOCTyHa K TeleOHHON CBsI3U OOIIEro
NoJbp30BaHus myTeM noanucanus Hapsna. o monnucanus Hapsga noctyn K ycimyram Tene()OHHON CBSI3H OJIOKHPYETCSL.

4.3.6.  AOoHeHT 00s3aH HE TOAKIIOYATh K a0OHEHTCKOW JMHHHM 00OpYyIOBaHWE, HE MMEIOIIEe JOKYMEHTa O
MOJITBEPKICHUH COOTBETCTBUS YCTAHOBIEHHBIM TPEOOBaHMSIM.

4.3.7. AOoOHEHT 00s3aH conxepXaTb B HCIPAaBHOM COCTOSIHUM A0OHEHTCKYIO JHMHHI0O M 00OpYyIOBaHUE,
HaxoJsIIKecs B TeNe)OHU3NPOBAHHOM TTOMEILICHHU.

4.3.8. AOoHeHT 00s3yeTCs caMOCTOSITEIbHO KOHTPOJINPOBATH COCTOSTHAE CBOETO JIMIIEBOTO CUETa, ACHEKHBIX
CpEeJICTB Ha OayaHce TPy MOMOIIK CBOETO JTMYHOTO KabruHeTa Ha caiite OmepaTopa cBsa3u www.neotelecom.ru. B cimyuae
HEOOXOMMOCTH CaMOCTOSTEIBLHO 00pamarTcs B aboHeHTCKUi oTnen Oneparopa cBsa3u no tenedony 710-710 no6. 2
VI JIMYHO Y YTOYHSIOT COCTOSTHAE CBOETO JIMYHOTO CYETa.

4.3.9.  AOoHeHT 00s3yeTcs MPENOCTaBUTh COOCTBEHHOE HCTIpaBHOE (OKOHEYHOE) 00opyaoBanue (TenedOHHBII
anmapar, (pakCHMHIILHBIN armapar, aBTOOTBETUMK WIH HHOE 000pyIOBaHKE) (anee - 000pyaoBaHue).

44. AOOHEHT UMeeT NPaBo:

4.4.1. llomyuats ot Omneparopa CBsI3W HHPOPMAIHIO, HEOOXOAUMYIO JIJIsl HCIIOJIHEHHS HacTosero Jorosopa, B
ToM uncie uH(popManmio o pekBu3MTax Oneparopa CBs3H, peXHMe paboThl, Tapudax, OKa3blBaeMbIX YCIyrax, o
COCTOSIHUHM JIMLIEBOTO cueTa AOOHEHTa.

4.42. TpebGoBaTh yCTpaHEHHS HEHCIIPABHOCTEH, NPEMATCTBYIONMX TIOJH30BAHUIO YCIYraMH, B CPOKH,
YCTaHOBJICHHBIE JEHCTBYIOIIMMHA HOPMATHBHBIMHU aKTaMH.

4.4.3. AGOHEHT BIIpaBe B JII0OOE BpeMsI B OTHOCTOPOHHEM IOPSAKE PACTOPTHYTH AOTOBOP MPHU YCIOBHHU OILIATHI
OKa3aHHBIX YCIIYT Telle(hOHHOH CBSI3M.

4.4.4. CTopoHBI TaKKe WCIIONHAIOT WHBIE OOS3aHHOCTH M OCYIIECTBISIOT HHBIE TpaBa, YCTaHOBICHHBIC
3akoHoaTenbCTBOM P n  JloroBopom.

4.4.5. IlpuoctaHoBUTH TpepocTaBieHue yciayr OmeparopoM CBsI3M MO MHCBMEHHOMY 3asIBJICHUIO C YKa3aHUEM
Meproa Ha KOTOPBI TpeOyeTcsl MPUOCTAaHOBIEHHE ycIyr TenedoHHOH cBs3u. [lo mcTedeHUIo yka3aHHOTO mepuoia
OKa3aHHE YCIyT BO30OHOBIISIETCS C HAYMCICHUEM CTOMMOCTH YCIYT, OKa3biBaeMbix AOoHeHTy OmepaTtopoM CBSI3H MO

Horosopy.

5. CTOUMOCTbD YCJIYI OKA3BIBAEMBIX I10 JOI'OBOPY, IIOPATOK U CPOKH PACYHETOB

5.1. CroumocTs ycnmyr, oOka3siBaeMbIx AOoHeHTy OrmeparopoMm ykaseiBaeTcs B JloroBope, ormpenensercs
JIEHCTBYIONTUME Ha MOMEHT OKa3aHHUs yciyru Tapudamu Omeparopa CBsI3U U COOTBETCTBYET BEIOpaHHOMY AOOHEHTOM
Tapu(GHOMY IUIaHYy, YKa3aHHOMY B JIOTOBOPE.

5.1.1.  BoiOop TapudHOro riaHa o0ycIaBIMBAETCA HAIMYMEM TEXHUYECKOW BO3MOXKHOCTH MPEIOCTaBJICHUS
takoro tapuda y OmnepaTtopa CBs3H.

5.2. TlomkimodyeHne yCIyrH IO MPEIOCTABICHHUIO JOCTYMa K MECTHOH TelIeOHHOW CETH CBS3HM MPOU3BOIHUTCS
mocJie oriaTel AOGOHEHTOM BBICTABJIEHHOTO CUETA.

5.3. Cymma K oriaTe 3a YCIYT'H MECTHOH TeneOHHON CBS3H OMPEAEISeTCs] ¢ YIeTOM CTOMMOCTH OKa3aHHBIX
YCIyT, a TaK)Ke JIONTa MPEAbIIYIINX PACUETHBIX IEPHOIOB.

5.4. PacdeTHBIN MEpHOJT YCTAHABIMBACTCS C MEPBOTO 10 TIOCIEAHETO YHCIa (BKIIOYHTEIHLHO) MECSIA, B KOTOPOM
OBLTH OKAa3aHBI CIIYTH, €CJTM MHOE HE YKa3aHo B JlOMOTHUTEIBHBIX corlameHusax K Jlorosopy.

5.5. Omnara cdera 3a IIOJIb30BaHWE MECTHOW (TPM BHEJIPEHWH TIOBPEMEHHON CHUCTEMBI OTUIATHI YCIYT),
30HOBOM, MEXyTOPOJHOW W MEXKAYHAPOIHOH Tele()OHHON CBS3bIO MPOUM3BOJIUTCS 6 CPOK He NO30Hee YKA3AHHOI 6
cueme oambl (€CTM UHOE HE MPEAyCMOTPEHO B moroBope Omeparopa 30HOBOU, MEKIYTOPOAHEH M MEXKTyHAPOIHOM
CBSI3H)

5.6. AGoneHTCcKkas TUTaTa 3a MOJIB30BaHWE MECTHOW Telie(hOHHOHM CBSI3bI0 BHOCHTCSA He Tmo3nHee 20 (1BaamaTi)
KaJICHOAPHBIX JTHEW ¢ JaThl BHICTaBieHUS cuera. Ilpu ompuyamenvHom oOanance npooonycaem HAYUCTAAMBCA
abonenmckan naiama.

®daxT OIIaTHl YCIIYTH CUATACTCS MTOATBEPKICHHBIM, a JINIIEBOU cueT AOOHEHTA MTOTIOTHEHHBIM:

pu Oe3HAIIMYHOMN OILUTaTe — C MOMEHTA MOCTYIUICHUS CBEJCHHUM M3 0aHKa O 3a4MCIICHUU JICHEXKHBIX CPEICTB Ha
cueT Omeparopa CBsI3H, Py oriaTe B kaccy Omneparopa cBsS3U — ¢ MOMEHTA IIPOBEICHHUS OTIATHI.

5.7. IlpoBeneHue oriaTel 03HA4YaeT coriacue AOOHEHTa C yCIOBHSIMH MPEIOCTABICHUS YCIYT 1O J0TOBOPY, B
TOM YHCIIE C BEIMYNHON YCTaHOBICHHBIX OTIepaTopoM CBS3H Tapr(doB.

5.8. Omnara yciayr mpou3BOIUTCS ITyTeM HATWYHBIX U (FITH) OE3HAIMYHBIX PACUETOB B PYyOIIsX.

5.9. Omeparop CBS3M HE HECET OTBETCTBEHHOCTH 3a PabOTy JAPYTHX OpraHU3allfid, OCYIIECTBISIONINX MPHEM
TutaTexei B monb3y OnepaTopa CBS3H, U BEJIET JIMIIEBOM cYeT aDOHEHTA TOJIBKO C Y4eTOM (DAKTHUYECKHU MOCTYIMUBIINX Ha
CBOH CHUET JIEHEKHBIX CPEIICTB.

5.10. Cuera HampaBIsitoTCsS aDOHEHTY IO IIOYTE C MOMONIBI0 Kyphepa B TeueHue 10 mHEel ¢ JaThl BHICTABJICHUS
aToro cyera. B ciywyae HemonmydyeHuss aOOHEHTOM CYeTa B yKa3aHHBIH Nepuoj, aOOHEHT MOXKET OOpaTHUThCS B
AOOHEHTCKHUH OT/IeN 3a NMOJTy4YeHHEeM TyOJIMKaTa cueTa WiH YTOYHUTh CyMMY K oruiate 1o tenedony 710-710 mo6. 2, B
WHBIX CITy4YasX CYET CUUTAETCsI AGOHEHTOM MOTYyYEHHBIM H MOJIEKUT OTIaTe.

5.11. AOoHeHT BIpaBe 3apaHee omiaTuTh yciuyru Oneparopa cBs3u. CyMMa aBaHCOBOTO IIJIATEXa YUIUTHIBACTCS
OnepaTopoM CBSI3H MPH BBHICTABIICHUU PACUYETHBIX JTOKYMEHTOB B COOTBETCTBYIOIIEM PACUCTHOM IEPHOJIC.



5.11. Ilpu u3meHeHnn Tapuda B TEUCHUE MIEPUOA, 32 KOTOPbI AOOHEHTOM yiKe Obljla BHECEHA IIaTa 3a YCIyrd
Omneparopa cBsI3U Nepes BBEACHUEM yKa3aHHBIX M3MeHeHH, Oneparop CBA3M MPOU3BOAUT ¢ AOOHEHTOM Iepepacyer ¢
JIaTHl BBEJCHNA B JCMCTBHE COOTBETCTBYIOIINX H3MEHEHUH.

5.12. Yder okazaHHBIX YCIIyT BeIeTCsAd B OWUIMHTOBOW cucteMe Omeparopa. OcHOBaHWEM I HAYHCICHUM,
OCYILIECTBIICHUS PACUETOB SBIISIOTCS JaHHbIE OMJTUHIOBOM cucTeMbl Omeparopa CBs3H.

5.13. TapudHblii TaH Ha yCIYrH MECTHOH Tene(OHHOW CBS3M MOXKET OBITh BBIOpaH AOOHEHTOM IIO
KaKI0My aOOHEHTCKOMY HOMepy mpHu Hamumunu y OmepaTopa CBSI3M TEXHHYECKOW BO3MOXKHOCTH OCYIIECTBIICHHS
MOBPEMEHHOTO ydYeTa MPOJOIDKUTEIFHOCTH MECTHBIX Tele(pOHHBIX COSAMHEHWH (pa3rOBOPOB) W yCTaHOBIEHHBIX
Tapu(HBIX TUIAHOB HAa YCIYTH MECTHOU TeJe(oHHOI CBA3H.

6. OTBETCTBEHHOCTB CTOPOH

6.1. 3a HewcrmomHEHHWE WIM HEHAAJekKallee HUCIOoNHEeHHe o0sa3artenscTB 1Mo JloroBopy CTOpOHBI HeCyT
OTBETCTBEHHOCTH B COOTBETCTBHU C JICHCTBYIOLINM 3aKOHOAATeNCTBOM P® 1 JloroBopom.

6.2. B ciydae HeoruraThl, HETONHONW WM HECBOEBPEMEHHOW OIUIaThl YCIYT, OKa3biBaeMbix 1o Jloroopy,
AGoHneHT ymnaunBaeT OnepaTopy CBsI3M HEYCTOWKY B pazmepe 1 (omauH) % CTOMMOCTH HEOIUIAYeHHBIX, OTUIAYeHHBIX HE
B TIOJIHOM 00beMe WJIM HECBOEBPEMEHHO OILUIAYEHHBIX YCIYT 3a KaXKABIH I€Hb MPOCPOUYKHU BILIOTH IO THS MOTAIICHHS
3aJI0JDKEHHOCTH 32 YCIIyTH, HO He 0oJiee CyMMBI, TIouexaniei orurare. AOOHEHT 00s3aH yIIATHTh TaKyH HEYCTOHKY
MocIie IpeAbSBICHHS eMy (ITyTeM yKa3aHus B cyeTe) TpeOoBaHus 00 ee oraTe.

6.3. OnepaTop CBsS3H HE HECET OTBETCTBEHHOCTH 3a COJACpKaHHe WHPOpMAIUH, NepeaaBaeMoii AOOHEHTOM MO
CETSIM DIIEKTPOCBS3H.

6.4. OnepaTop CBsI3M OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE WIIM HEHAJJIeKalllee HCIIOIHCHHE
00513aTeNBCTB MO0 JIOTOBOPY, €CIHM JOKAXKET, YTO WX HEHCIIONHEHHWE WM HEHaJUIeXkallee HCIOJHEHUE MPOU30ILIO
BCJICZICTBUE JICHCTBUSI 0OCTOATEILCTB HEMPEOJOTMMOM CHITBI MIIH TI0 BUHE IPYTOH CTOPOHBI.

6.5. Ilpu HewcrmomHEeHWW WM HeHaanexarmeMm ucnoidHeHnrn OrmepaTopoM CBS3W 00s3aTenbcTB 1o JloroBopy
npenbssieHue AbonenTom Omeparopy CBS3M NMPETEH3UM [0 OOpalleHust B Cy[ siBisieTcs o0s3arenbHbIM. [Iperenzun
AboHeHTa paccmarpuBatorcsi OnepaTopoM CBsI3M B MOPSAKE M CPOKH, YCTAHOBJICHHBIC NEHCTBYIOIIMMHA HOPMAaTHBHO
IPaBOBBIMH AKTAMH.

6.6. B cnyuae HemcnonmHeHms AOOHEHTOM 0O0s3aTENBCTB, MperycMOTpeHHBIX [loroBopom, Ormeparop cCBs3u
BIIpaBe MPENbSIBUTH UCK 10 MecTy ucnonHeHus orosopa. [lpu 3ToM mMectoM mcnonHeHus: Jloropopa sBIsieTCs aapec
YCTaHOBKH MOJIB30BATEIBCKOTO (KOHEUHOTO) 000PYA0BaHHS.

6.7. B cirydae HecoOmroneHHsT a0OHEHTOM TIPABIII SKCIDTyaTaIliy 00OPY/IOBaHHS FITH HECOOIOIEHHUS 3allpeTa Ha
MOJIKITI0OUeHHE K a0OHEHTCKO JINHIK 000pYyI0OBaHUS, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBaHUIM, OTIEPATOP
CBSI3M BIIPaBe OOPATUTHCS B CYJI C TPEOOBAHUEM O BO3MEIICHUH TPUYNHEHHBIX TAKUMH JICHCTBUSMHI a0OHEHTA YOBITKOB.

6.8. AOOHEHT HeCceT OTBETCTBEHHOCTD IEpe]l ONEPAaTOPOM CBS3U B CIIEIYIOLINX CIydasX:

- HEoIUIaTa, HEMOJIHAS MJIM HECBOEBPEMEHHAs OIuIaTa yCIyr Tesie()OHHON CBSI3H;

- HecoOJro/IeHUe MPaBUIT IKCILTyaTaluu 000py10BaHuUS;

- HecoONIOJIeHHWEe 3alpeTa Ha MOJAKIIOYeHHE K AOOHEHTCKOW JHMHWUHU O0OpYAOBaHHS, HE COOTBETCTBYIOIUIETO
YCTaHOBJICHHBIM TPEOOBaHMUSIM.

7. YCJIIOBUSA PACTOPKEHUSA JOI'OBOPA

7.1. B cmyuae He ycTpaHeHuss AOGOHEHTOM HapyIIeHHH, YKa3aHHbIX B 1. 4.2.1. HacTosmux IlpaBui, B Teuenne 3
(Tpex) mecsilieB ¢ MOMEHTa MPHOCTAHOBJICHUS NpenocTaBieHusi yciyr, OnepaTop CBS3M MMEET NPaBO PacTOPTHYTh
J1oroBOp B OJIHOCTOPOHHEM IOPsIKe 03 O0OpaIleHUs B CY/I.

7.2. JIoroBop MOXET OBITh PACTOPTHYT IO COTJIAILIEHUIO CTOPOH; B OJHOCTOPOHHEM MOPSAKE B COOTBETCTBHU C
MIpaBUJIaMH, YTBEPAKAECHHBIMHU AEHCTBYIOIINM 3aKOHOJATENBCTBOM PO.

7.3. AGoneHT mpenoctaisier OmnepaTopy 3asBIICHHE O pacTopkeHun JloroBopa B TedeHHE 5 AHEW ¢ MOMEHTa
MIPEeKpaIleHns MpaBa BIAJCHUS MOMENIEHHEeM, BO BCEX CIyJasX HAYUCIEHHE aOOHEHTCKOW IUIAThl MPOWU3BOIUTCS
BIUIOTH JI0 JIHS MUCBMEHHON MOAa4H 3asiBJIeHUsI AGOHEHTOM.

7.4. Hacrosimuii JloroBop MOXeT OBITh PACTOPTHYT MO WHBIM OCHOBAaHUSM W B MOPSAIKE, NMPETyCMOTPEHHOM
3aKOHOATeNbCTBOM PD 1 [loroBopom.

7.5. Ilepen pacTopKEHHEM HACTOSILErO JOTOBOPA C UMEIOIIMMCS JOCTYNIOM K YCIIyre 30HOBOH CBS3H; TOCTYIIOM
K YCIyre MEXKIYrOpOIHOH CBs3M (aBTOMATWYEeCKOE MM C TIOMOLIBIO Tele(oHHCTa); OOCTYNOM K yCiIyre
MEXXIyHAPOIHOW CBS3M (aBTOMATUYECKOE MIIM C TIOMOIIBIO Tele()OHHCTA), TIOTYISHHBIM Ha OCHOBAHUH 3aKIFOUYEHHOTO
norosopa ¢ OneparopoM JanbHel cBsi3u, AOOHEHT 00s3aH pacTOprHyTh ¢ OnepaTopoM NanbHEeH CBS3U JOTOBOP HIIH
COMJIAlIEHUE O MPENOCTABIEHUHM YCIYr TakOW CBA3M, NMOTAaCUTh HMMEIOUIYIOCA 3aJ0JDKEHHOCTh, MPEAOCTaBUB IEpEN
pacTop>KeHHEM HACTOSIIEro JOroBOpa MHCEMEHHOE MOATBEP)KICHHE O PACTOPKEHHH IOTOBOpa 00 OKa3aHUH YCIyT
BHYTPU30HOBOW W/WiM JanbHel cBsi3u. [IuchbMEeHHOE TOATBEPIKICHUE JOJDKHO OBITh MPEABAPUTENHEHO O0(QOPMIIEHO OT
umenu AO «Heorenekom» ¢ HaTMuueM noanucy abOHEHTa.

8. IIPOYHME YCJIOBUS



8.1. OrHomenust CTOpoH, HE yperyaupoBaHHbIe /[[oroBOpOM, peryIupyIOTCs AEMCTBYIOMINM 3aKOHOJATETECTBOM
Po.

8.2. IIpu HENCTIOTHEHNH WM HEHAIJIeXKaIeM HCIIOIHEHUH OIEPaTOpOM CBSI3U 0053aTEIHCTB MO OKa3aHUIO yCIyT
Tese()OHHOU CBSI3M a0OHEHT U (MITH) MOJIh30BATEINh 10 OOPAICHUS B CYJI IPEIBSBIISET OIEPATOPY CBSI3U MPETEH3UIO.

8.3. IlpereHsus mpenbsBiseTcss B NMHUCbMEHHOM (QoOpMe W TOMJICKHUT PETHCTPAlUM B JACHb €€ IOIyYeHHS
OIIepaTOpPOM CBSI3H.

8.4. Ilperensnuu mo Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHHUH YCIYT TeJe(OHHOU CBS3H, HECBOEBPEMEHHBIM
WJIH HEHA/IIS)KAIIM HCIIOTHEHNEM 00s13aTeNIECTB, BRITEKAIONINX U3 JOTOBOPA, IPEIBIBIAIOTCS B T€UCHHE 6 MECAIIEB CO
JHsI OKa3aHHs yCIyT TeJaeQOHHOM CBS3H, OTKa3a B UX OKa3aHHWHU WJIM BBHICTABJICHUS CUETA.

8.5. TlpereHsus paccMaTpUBAETCs OIEPATOPOM CBSI3H B CPOK He Oostee 60 mHEH C MaThl perucTpaliy MPETCH3NH.

O pesynbprarax pacCMOTPEHHS MPETEH3WH OIepaTop CBS3M JOJDKEH COOOImMTh (B MHUCHMEHHOH Qopme)
NpeabsBUBIIEMY €€ a0OHEHTY.

8.6. Ilpy OTKIIOHEHHMH MNPETEH3UM MOJHOCTHIO WJIM YaCTHYHO, a TaKKe B CIydae HEMOJIy4deHHs OTBETa B
YCTaHOBNIEHHBIH g ee paccmorperns cpok ABOHEHT BnpaBe mpenpsBUTh HCK B Cyld B COOTBETCTBHH C
JIEUCTBYIOLLIUM 3aKOHOJATENbCTBOM PD.

8.7. Bce cnopsl, Bo3HUKIIKE MexTy CTOpoHamMu MpH UCIOMHEHUH JloroBopa, pa3periaroTcs B COOTBETCTBUU C
3aKOHOaTeNbCTBOM PD.

8.8. Bce m3meneHus u gomnoiHeHHs K J{oroBopy neHCTBUTENHHBI, €CII OHH O0()OPMIICHBI B IMCBMEHHOU (popme u
oA CaHbl O6eI/IMI/I CTOpOHaMI/I, 3a HCKIIOYEHHEM H3MEHEHUM U I[OHOJIHCHHﬁ, OCYIICCTBIIACMBIX CTOpOHaMI/I B
OJHOCTOPOHHEM MOPSAJIKE B COOTBETCTBUM C JJoroBopoM miu 3aKkoHOAaTEAbCTBOM PD.

8.9. B cnyuae ecniu BHeceHre U3MeHEHHH B JJoroBOp MOBIEKIIO0 HEOOXOAMMOCTH BBITTONHEHH OrepaTtopoM CBSI3U
COOTBETCTBYIOIIMX paboT, 3T paboThl momiexar ormiare CTOPOHOH, MO WHHUIMATHBE KOTOpPOW OBUIM BHECEHBI
N3MCHCHUA B YCJIOBUSA I[OFOBOpa, B pasME€pC U Ha OCHOBAHWU CUCTOB, BBICTABIACMBIX OHCpaTOpOM CBsA3U WJINW WHBIMU
YIOJTHOMOYEHHBIMU UM JTUIAMHL.

9.COI'TIACHUE HA OBPABOTKY HEPCOHAJIBHBIX TAHHBIX

AOOHEHT, SABIAACH CYOBEKTOM II€PCOHANBHBIX IAaHHBIX, B COOTBETCTBHM ¢ DenepasbHbBIM 3aKOHOM OT
27.07.2006 Ne 152-®@3 «O mnepcoHaIbHBIX JTaHHBIX» JaeT coryiacue AKIHOHepHOMY oOmiecTBy «Heortenekom» ,
mectoHaxoxkaenue: 634021, r. Tomck, yn. EnuzapoBsix, 79/1, Ha 00pab0TKy MepCcOHANBHBIX NaHHBIX ((haMumns, ums,
OTYECTBO, JaTa pPOXKACHHS, NAaCHOPTHBIE JaHHBIC, aJgpec IIOAKIIOYECHUs] YCIYT, KOHTaKTHBIM TenedoH, aapec
AIEKTPOHHOH MOYTHI, 8 TAKXKE aHATUTHYECKHE JaHHbIe (MAeHTH(UKATOp yCTPOIHCTBa, ip-aapec, daiinsl cookie u T. 1.)

CyOBeKT mepcoHaANBHBIX JaHHBIX COTJIAIIAETCS Ha BECh CPOK JIEHCTBHUS cOTNacsi Ha 00pabOTKy MMepCOHAITBHBIX
JMAHHBIX — CcOOp, 3aluCh, CUCTEMATH3allMIO, HAKOIUIEHWE, HWCIIONb30BaHUE, XpaHEHHWe, yTOYHeHHe (OOHOBIIEHHE,
W3MEHEHHUE), H3BJICUCHUE, Tepenady (IpeaocTaBieHue, AO0CTYN), OJOKMpOBaHHE, O0E3TMYMBAHWE, YHUYTOKEHHE
MEPCOHANLHBIX JIAHHBIX.

Omneparop OCyMIECTBIIET aBTOMATH3UPOBAaHHYIO M HEABTOMATU3UPOBAHHYIO 00pabOTKY MEePCOHANBHBIX JTaHHBIX,
C IIeJIbI0 UCTIOJTHEHHS JOTOBOPAa Ha MPEJIOCTABIEHUE YCIYT CBA3H, B TOM YHCJIE YCIYT TPEThUX JIMII.

Ilenpto 00pabOTKM TMEPCOHAIBHBIX JIAHHBIX SBJSICTCS — OOecleyeHre COOJI0JeHHs 3aKOHOB Poccuiickoit
®denepan ¥ THBIX HOPMATHBHBIX MTPABOBBIX aKTOB.

Cornacue MOXeT ObITh 0TO3BaHO AGOHEHTOM ITyTEM HaIpaBJICHUSI TUCEMEHHOTO 3asBIICHHS Ha TIOYTOBEIH ajjpec

Omneparopa 1y Ha agpec MEeKTPoHHOH nouTh! office@neotelecom.ru

Hacrosimue npaBuina sBISIOTCS HEOTHEMIIEMOW YaCThIO JOTOBOPA OKa3aHWs YCIYT MECTHOW Tene(OHHOU CBS3U
AO «Heotemexom»



