IIpaBuia mpeaoCcTaBJIeHUs YCIYT M0 J0CTYNy K HHGOPMANMOHHBIM pecypcaM KOMNbIOTepHoii ceTu UHTepHET
AO «HeoTenaexkom»

1. OIIMCAHHUE YCJIYI

1.1. Onepatop CBsi3U, ACHCTBYIOIUN Ha OCHOBaHWU JinlieH3un No 165143, BrimanHoit DenaepanbHOi Ciry:k00H 1o
Haa30py B cepe cBsA3u, MHPOPMAITOHHBIX TEXHOJIOTHA H MacCOBBIX KoMMyHHKarwil ot 18.08.2018r., mpenocTasiser
AOOHEHTY YCIIyTH IO JOCTYIy K MH(POPMAIMOHHBIM pecypcaM KOMITLIOTEpHOH cetn MHTepHET (manee «yciayra»), a
AOOHEHT 00s3yeTCs OIIa4YMBaTh MPEIOCTABICHHBIC €My YCIYTH Ha YCJIOBHSAX U B MOPSAKE, U3JI0KCHHBIX B JIOTOBOPE,
B HacTosiux [IpaBunax.

1.2. OmepaTop CBSI3W HAa OCHOBAaHHMH 3asABICHUS AOOHEHTa M NMPH HAIMYUH TECXHHYECKOH BO3MOYKHOCTH B CPOK,
COIJIACOBaHHBII CTOPOHAMU, MPOU3BOIUT MOAKIIOUeHHE AOOHEHTA U OKA3bIBAET YCIYTH.
1.3. AOoHEHTy MOXeT OBITh OTKAa3aHO B OKa3aHWH YCIYT B CIy4ae OTCYTCTBUS TEXHHYECKOW BO3MOXKHOCTH

OrmepaTopa CBSI3H IS TOIKITIOUCHUS AOOHEHTA.
2. TEPMUWHBbI U ONPEJEJEHUSA

«Omneparop cBsi3m» - AO «HeoTtenexom»

«AOOHEHT» - TIOJH30BATENlb TEJIEMATUYECKUMHU YCIyraMH CBSI3H, C KOTOPHIM 3aKIIIOYEH BO3ME3AHBIH JTOTOBOpP 00
OKa3aHMU TEJIEMaTHYECKHUX YCIIYT CBA3U C BBIACICHUEM YHUKAIBHOIO KOJa HACHTU(HUKAINY (Jajiee - JOr0BOp);
«/loroBop 00 okazanum ycayr cBs3u («JdoroBop») - cormamenue mexnay OmnepaTtopoM cBsizu U AOOHEHTOM, B
COOTBETCTBHM € KOTOpbIM Omeparop cBsizu 00s3yeTcss okasbiBaTh AOoHeHTY Ycmyrw, a AOOHEHT o00s3yercs
MIPUHAMATh U OIUIaYMBATh OKa3bIBAEMBIE €My Y CIYTH.

«JIuneBo cyeT) - YHUKAIBGHBIN NISHTU(PUKAITMOHHBIA HOMEDP B aBTOMaTH3UPOBAaHHOHN crucTeMme pacuetoB Omnepartopa
CBSI3W OJHO3HAYHO CBS3aHHBIM C JAaHHBIMU O TulaTekax AOOHEHTa M CyMMaX JCHEXKHBIX CPEICTB, YAEp KaHHBIX
(ciMcaHHBIX) U3 JAHHBIX IUIATEXeH B KaueCTBE OIUIATHI IO JOTOBOPY.

«/IM4HBIA KaOUHET» - 3TO NEPCOHAIBHBIN pa3Ae Noiab30BaTeNsl Ha cailte Oneparopa cBs3H, IIPU OMOILK KOTOPOTO
AOOHEHT MOXET YINPaBJIATh CBOUM JIMLEBBIM CUETOM, MPOCMATPUBATH HHPOpPMALHMIO 00 OKa3aHHBIX YCIYyrax,
3aKa3bIBaTh JOTIONTHUTEIBHBIC YCIYTH U CBS3BIBATHCS C CEPBUCHBIME cityskOamu Oriepatopa CBs3H.
«Ilosib30BaTe/IbCcKOE (OKOHEYHOE) 00opyroBaHHe — O00OpYyJOBaHHE, TEXHHYECKHUE CPEACTBA U MPOTrpaMMHOE
o0ecrieyeHne, KOTOpble YCTaHABIMBAIOTCS B TOMEIIEHNH AOOHEHTA B LEJISX MPEAOCTABICHUS YCIIYT 110 10TOBOPY.
«Tapudublii muIanw» - COBOKYIMHOCTHh IEHOBBIX YCJIOBHH, Ha KOoTOpbix Omeparop mpeisiaraer Mmojib30BaThCsS OIHOMN
WJIM HECKOJIBKMMH yCIIyTaMH CBA3H.

3. INPABA U OBSI3AHHOCTHU CTOPOH

3.1.  Omneparop cBsA3H 00s13aH

3.1.1. TIpucBOUTH ceTeBbIe PEKBU3UTHI U MOAKIIOYNTE AOOHEHTA K CETH MPU HATMYUM TEXHUYECKOW BO3ZMOXKHOCTH B
CPOKH B3aHMHO coriiacoBaHHbIe CTOpOHAMH.

3.1.2. O6ecrneurBarh KPyriaoCyTOYHOE MPEIOCTABICHUE YCIYT, MPEIyCMOTPEHHBIX HACTOSINUM J[OrOBOpOM H, MO
NUCbMEHHOMY 3asiBICHUI0 AOOHEHTa, NPEJIOCTABUTH CTATUCTHYECKYIO CIpaBKy 00 00beMe OKa3aHHBIX YCIYT CETH
I/IHTepHeT 110 BBI)IeHeHHOfI JIMHUAU B HaATypaJbHOM W CTOMMOCTHOM BBIPAXXCHHU. CraTHCTHYECKHE JaHHbIC
MIPEIOCTABIISIOTCS 110 CETEBBIM peKBHU3UTaM AOOHEHTA.

3.1.3. U3Beuiats aboHeHTa 00 M3MEHEHHM TapU(OB HIM TapU(HBIX TUIAHOB AJISl OIUIATHI TEJIEMAaTHYECKHUX YCIYT
CBsI3U He MeHee 4eM 3a 10 jHel 10 BBeJleHHs] HOBBIX Tapru(OB Wi TapU(HBIX TUIAHOB IIyTeM OIMyOIMKOBAHUS Ha calTe
Omneparopa cBsi3u (Www.neotelecom.ru) v B 1ng4HOM KabuHeTe AOOHEHTa;

3.1.4. Omeparop cBsi3u 0053yeTCsl YCTPAHATh HEUCIPABHOCTH B CJIEAYIOIIEM MOPSAKE:

- IIpy BOBHUKHOBEHUH HEMCIPABHOCTEH, IPEISTCTBYIOUINX MOJIb30BAHHUIO YCIyraMu, AOOHEHT oOpalaercs B CIyXO0y
TEXHUYIECKOH MOIEPKKU aboHeHTOB 110 Tenedony 710-710 106. 3 mubo myTeM HampaBiIeHUs COOOIIEHUS TI0 aJpecy:
support@neotelecom.ru.

- OnepaTop CBsI3U B TeUeHUE 24 4acOB MPOBOAUT IUArHOCTHKY HEUCIIPAaBHOCTH.

- HopmaTuBHBIN CpPOK YCTpaHEHHUS HEHCHPAaBHOCTEH, BOZHUKIIMX MO BMHE Omneparopa CBA3M M MPEMATCTBYIOIINX
MOJIP30BAHUIO YCIyTraMH, COCTaBIsET He Oosee 3 (Tpex) pabouux AHEH co JHS MOCTYIUICHUS oOpamieHuss AOOHEHTa O
HEHCIIPaBHOCTH.

- B ciydae eciin HeMcIpaBHOCTH BbI3BaHa KPYMHOW aBapueil Ha ceTu cBsizu OmnepaTopa CBs3HM, 3aTparuBaroiieit oonee
omHOro aboHeHTa (aBapus HA MAarHUCTPAIbHBIX JIMHUAX, CTAHIIMOHHOM OOOPYIOBaHWMM W T.II.), THArHOCTHKA
NPOBOAMTCS B MakCHUMaJIbHO BO3MOXKHBIH CpOK, 1 OmnepaTop CBA3HM HE3aMEIUIMTENIFHO MPHUCTYNAaeT K JUKBUAALIUH
aBapwy.

- AOoneHT 00s3aH oKa3piBaTh Oneparopy CBS3M CONCHCTBHC B YCTPAHCHWHM HEUCIPABHOCTEH M aBapuid,
NPOM30MICIINX Ha ydacTke ceth OrmnepaTopa CBS3H, PACIONOKEHHOM B MpeJesiaX MHOTOKBAPTUPHOTO JIOMa, TJie
AOOHEHTY OKa3bIBAIOTCSl YCIIYTH, IMyT€M OOpaIleHUs] OT CBOEr0 MMEHH B OpPTraHbl yNpaBlieHHS MHOTOKBAPTHPHOTO
JIOMa ¢ TPOCKOOH OCYIIECTBUTH JIOMYCK COTpyAHUKOB Omeparopa CBS3M B HEXWJIbIC MOMEIICHUS JaHHOTO JIOMa H
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(11M) Ha KPOBJIIO € LI€JIbI0 YCTPAHEHUsI HEUCIIPAaBHOCTEH Ha CETH CBA3H.

- B ciydae napymenus OnepaTopoM CBS3UM HOPMATUBHBIX CPOKOB YCTpaHEHHsI HEUCIPAaBHOCTEH U aBapwuii, OnepaTop
CBSI3U HECET OTBETCTBEHHOCTh 3a HEOKa3aHue JIM00 HeHaJIe)Kalllee OKa3aHue yCIyT.

- B ciyuae ecnam Ui IMAarHOCTHKHM /WM YCTPAaHEHUs HEWCIIPABHOCTH, BO3HHMKIIEH mo BuHe OrmepaTopa CBS3H,
TpeOyeTcs B3] coTpyannka Omeparopa CBS3HM K MECTY YCTAHOBKH OKOHEYHOro o0opynoBaHHi AOOHEHTa, JaHHBIN
BbIE3]l OcyllecTBsieTcss OecruiatHO. [lpum 3ToM, ecim B pe3ynbTaTe OUArHOCTHKH OyJdeT YCTaHOBIEHO, YTO
HEHCIIPaBHOCTh HIpom3oluia He o BuHe Omeparopa CBs3U (HapyllEHHE LEJIOCTHOCTH aOOHEHTCKON IMHHUH B
noMemeHnn AOOHEHTa, HEKOMIIETEHTHAsI HACTPOWKa 00OpyAOBaHMS W/HMIM MPOTrpaMMHOro obecneueHuss AOOHEHTa
caMuM AOOHEHTOM JINOO TPETHUMH JIMLAMH U T.11.), OmepaTop CBsI3U BIpaBe B3bICKaTh ¢ AOOHEHTa CTOUMOCTD yCIYyTH
BbI€3/1a CIIELUATIICTA U CTOMMOCTh Pa0OT IO YCTPAaHEHHIO HEHCIIPABHOCTU COIJIACHO JEHCTBYIOLIEMY IpPEHCKypaHTy
OrmepaTopa CBsI3H.

3.2. Oo0s3aHHOCTH AOOHEHTa

3.2.1. Ilpm momp3oBanum ycayramu Oneparopa cBs3u AOOHEHT MpUHUMAeET Ha ceOs 00s13aTeNIbCTBA 03HAKOMHUTHCS C
[IpaBwramu monp3oBanns ycinyramu cetd MuTepHer AO «Heortemekom», yrBepkneHHsle llpukazom, IIpaBumamu
OKa3aHUs TeJeMaTHYEeCKUX YCIYT CBsI3H, yTBepxkAeHHbIMU IloctanoBnenuem IlpaBurensctBa PD ot 31.12.2021 Ne
2607, u TapudaMu Ha yCIyru, KOTOpbIe pa3MelleHsl Ha caiite Omeparopa cBszu (Www.neotelecom.ru).

3.2.2. AOGoHeHT 00s3yeTcs mpenocTaBuTh (00ecteunTs) OnepaTopy BO3MOXKHOCTH pa3MeIeHUsT 000pyIOBaHUS CBSI3U
B MecTax OOIIEro IMoJIb30BaHMSl JKWIOTO JOMa 0 aapecy OKa3aHWs YCIYr, a TaKke JOCTYNl K MecTaM OOIIero
IMOJIb30BaHUA JI MMOAKIIFOYCHHA K CCTU CBA3U U OKa3aHUA YCIYT, a TAKIKE TEXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$1 " YCTpaHCHUA
HEUCIIPaBHOCTEM.

3.2.3. AOoHeHT o00s3yeTcs HE TMpoJaBaTh W HE IepenaBaTh TPEThbeMYy JHIy WIH OPTaHW3aldd YCIyTH,
nmpeaoCTaBIIEMBIC €My B COOTBETCTBUHM C HACTOAIINUM I[OI‘OBOpOM. A6OHCHT HECCT IOJHYIO OTBCTCTBCHHOCTL 3a
COXPAHHOCTb ¥ KOH(PHUIECHIIMAIBHOCTh CBOMX CETEBBIX PEKBU3HUTOB.

3.2.4. AGoHeHT 00s3yeTCsI HCIOB30BaTh TONIBKO CEPTUGHUITNPOBAHHBIE TEXHIYECKHE CPECTBA.

3.2.5. AbGoneHT o0si3aH yBemomuTh OmepaTopa CBSI3M B CpOK He MeHee 4eM 3a 10 (gecsaTs) AHEH O MpeKpaiieHud
CBOETO TpaBa BJIAJCHNUS WIN MOJIb30BaHUS MTOMEIIEHUEM, 10 apecy KOTOPOTo OCYIIECTBICHO MOIKIIOYEHHUE YCIYTH.
3.2.6. AGoHEHT 00s13yeTcsl CaMOCTOSITETFHO KOHTPOIMPOBATh COCTOSHIE JIEHEKHBIX CPEJCTB Ha OaraHce MpH MOMOIIIH
CBOET0 JIMYHOIO KaOMHETa Ha caiite www.neotelecom.ru. ¥ CBOEBPEMEHHO NMPOU3BOIUTH HEOOXOIMMBIE aBAHCOBBIC
aTexu. B ciiydae HeoOX0AMMOCTH CaMOCTOATEIILHO 00paliaThes B aboHeHTCKui oten 1o Tenedony 710-710 106.2
WIN JINYHO U YTOYHATH COCTOSIHAE CBOETO JMYHOI'O CYETA.

3.2.7. llpenocTaBuTh 3a CBOM CYET COOTBETCTBYIOIIEE IOJIb30BATEILCKOE (OKOHEYHOE) 00OpYyAOBaHHE, 00ECHEUUTD
HaJIM4YMe B TIOMEIIeHNH «AOOHEHTa» a0OHEHTCKOHM pachpelenuTeNbHOl cucTeMbl. [loaepkuBaTh B HCIPABHOM
COCTOSIHUM  aOOHEHTCKYI0  JIMHHIO,  TIOJBb30BaTelbckoe  (OKOHEYHOe)  o0opydoBaHHEe ¥ aOOHEHTCKYIO
pacIpenenuTeIbHyI0 CUCTEMY, HaXOSIINECs B TIOMEIIEHNH «AOOHEHTay, a TaKxKe COOII0IaTh MPaBUIa IKCILTyaTalluu
3TOTO O0OPYAOBAHUS H CHCTEMEI.

3.3. Oneparop cBsI3H BIpaBe

3.3.1. B Ge3ycnoBHOM TOpSAKE MEPECMOTPETh Tapu]bl, TOCTAaBUB B W3BECTHOCTH AOOHeHTa He MeHee deM 3a 10
(mecsTh) aHEW 10 BBENGHHWS B JCHCTBHE HOBBIX IIeH NyTEM OMyONuWKoBaHWS Ha caiTe Omeparopa CBs3H
(www.neotelecom.ru) u B THaHOM KaOnHeTe AOOHEHTA.

3.3.2. Coobmath AGOHEHTY JIIOOBIM TOCTYITHBIM M IPUEMIIEMBIM JIJIsI ce0s CTIOCOOOM O COCTOSTHHH JIMLIEBOTO cyeTa, 00
obpazoBasieiics y AOOHEHTa 3aJI0JDKEHHOCTH 3 YCIIYTH U O HEOOXOJJIMOCTH €€ TIOTallleHHs!.

3.3.3. IlpuoctaHoBUTh OKazaHne AOOHEHTYy YCIyr B ciydae HapylieHHs AOOHEHTOM TPeOOBaHMIA, CBS3aHHBIX C
OKa3aHMEM 3THX YCJIYT U ycTaHOBJICHHBIX D3 «O CBsI3M», HHBIMH HOPMaTHBHBIMHU NPAaBOBBIMU aKkTamu U JloroBopom, B
TOM 4YHCJIE HApYUICHUS CPOKOB OIUIATHl OKa3aHHBIX AOOHEHTY YCIyr, JO YCTpaHEHHs HapymieHus u (VIIH)
NPEJIOCTABIICHNUS JIOKYMEHTOB, TIOJITBEPKIArOIIUX oruiaTy Oreparopy CBs3U CTOMMOCTH OKa3aHHBIX YCIIYT.

3.3.4. B cydae otcytcTBus oriathl Oonee 3 (Tpex) mecsues, OnepaTop CBS3M UMEET MPaBoO pacTopruyTs Jlorosop B
OJTHOCTOpPOHHEM Nopsake. B TakoMm cinydae, AGOHEHT He 0CBOOOXKIAETCS OT OIJIAThI 3aJJ0JKEHHOCTH.

3.3.5. B ciydae BO3HMKHOBEHHS 33JI0JKEHHOCTH Ha OJTHOM W3 JOTOBOPOB AOoHEeHTa, Oneparop CBA3M WMEET MpPaBo
NepEeHEeCTH MMEIOLINecs] JACHEXKHBIE CPEICTBa C OJHOTO JOrOBOpa Ha JApYroil noroBop AOOHEHTa Jisi MOTalleHus
3aJJ0JDKEHHOCTH B paMKax JIMIEBOTO cyeTa 3Toro AOOHEHTa.

3.3.6. AxtuBupoBath 411 AOoHeHTa yciyry "OOemaHHbIi IIaTex" ¢ Iebo MOAASPKaHHs TOJI0KHUTEIBHOI0 OanaHca
Ha JuLeBoM cuere. JlaHHas Mepa HeoOXoauMa sl IIPOBENEHHUs TEXHUYECKOHW IPOBEPKU pabOTOCIIOCOOHOCTH CETH B
JeHb oJKmo4YeHns AOOHEHTa K yKa3aHHOW yCIyTe.

3.4. AGoHeHT BIIpaBe

3.4.1. Tlony4ats uHpOpMaIHO 00 ycryrax, npeaocrasisieMprx OnepaTopoM CBS3H B paMKaX JOTOBOPA.

3.4.2. B cnyuae pacTOpkeHHUsI JOTOBOpa aOOHEHT MMEET MpPaBO OOPATUTHCS K OIEPaTOpy CBsI3U C TpeOOBaHHEM
BO3BpaTa CPEJICTB, BHECEHHBIX UM B Ka4eCTBE aBAHCOBOTO TLIATEXkA.

3.4.3. AGOHEHT BIpaBe MOTPeOOBaTH BO3BpaTa CPEACTB, YIUIAYCHHBIX 3a IIOJIb30BAaHUE YCIyraMu, 3a MEPHO, KOriaa
OTCYTCTBOBaJIa BO3MOXKHOCTH BOCIIOJIB30BAThCS STUMH yCIyraMH He TI0 BUHE 3TOT0 AOOHEHTA.

3.4.4. Hazgauate 1o corjlacoBanuio ¢ OmepaTopoM CBS3M HOBBHIH CPOK OKa3aHWsI YCIIYT, €CIIH HeCOONIOICHHE CPOKOB


http://www.neotelecom.ru/
http://www.neotelecom.ru/
http://www.neotelecom.ru/

OKa3aHHA yCJIyT OBUIO 00YCIIOBICHO 0OCTOATEIBCTBAMHI HETIPEOIOTMMON CHIIBL.

3.4.5. ACGOHEHT UMeeT NPaBO HE COIJIACHTHCS C U3MEHEHUSIMH B Tapu(dax W YCIOBHSX IMOJIb30BaHUS yciyramu. Eciu
aOOHEHT He corjamraeTcs ¢ JI0O0BIM IMPHHATHIM M3MEHEHUEM, OH JOJDKCH He3aMeIJIMTEeNILHO yBenoMuTh Omeparopa
CBs3U (IIyTeM HalpaBJIEHUsI 3asBJIECHUS) O TOM, YTO OH IIpeKpallaeT MoJib30BaThes yciayramu Omneparopa CBsA3U Ha
BHOBb OOBSIBIEHHBIX OmnepaTopoM CBA3M ycloBUsAX. JlaTa OTHpaBKM Takoro 3asBICHUS JOJDKHA OBITH HE TO3JHEE
NEpBOro JHsI BCTYIUICHUS B CHIIy M3MEHEHHWH B YCIOBHAX M Tapudax mpeaocTaBieHus yciayr OnepaTopoM CBS3H.
Ecnu 3asBnenue AOGOHEHTOM OyneT clelaHo MO3AHEEe CPOKa BCTYIJICHHS HOBBIX YCIIOBUH IPEAOCTABICHUS YCIYI B
JieficTBUE, MPOU3BOMAATCS HauyWCIeHHs 32 (aKTHYECKOe BpeMs IMOJIb30BAaHHS YCIyraMH J0 MOMEHTa pPacTOpPKEHUS
JI0roBopa.

3.5. Ilepeaaua OGopynoBaHus:

3.5.1. Ilepenaua Abonenty OOGopyaoBaHWS W TMPUHAAIEKHOCTEH K HEMY B IOJb30BAaHHE W BIJICHHWE HAa TIEPHOJ
NPEAOCTAaBICHUSI YCIyT, HEOOXOOMMOE JUIsl OKa3aHWsl YCIYr, OCYIIECTBISIETCS B COOTBETCTBUM C HACTOSIIUMH
[IpaBmiamu monp3oBanust yemyramu cet Matepaer AO «Heotenexkom», [loroBopoM BO3ME3IHOTO OKa3aHUS yCIyT
cetm UntepHer u odopmisiercss Axrom mnpuema-tiepenaun  OOopymoBanus. Boszspar OOopymoBaHus U
NpUHAUIeXKHOCTEH K HeMy oT AbonenTta Omnepatopy (ecau O6opyaoBaHHE MEPeAaBANOCh B MIOJIb30BAHKE U BIIAJCHHUE)
odopmisiercs AKkToMm Bo3BpaTa O00pyIOBaHMUS.

3.5.2. llocne moamucanmst CropoHamu AkTa upuema-niepenadnn OOOpyAOBaHUS PHCK CIyYaHON THOENH WU
ciyuaitHoro nospexaenus O0opyaoBaHus HeceT AGOHEHT.

3.5.3. Ob6opynoBanue, nepeaHHOe B NOJIb30BaHUE M BIAJCHUE, JOJKHO OBITh BO3BpalleHo B oduc OnepaTopa cBs3u
OJTHOBPEMEHHO C pacTopykeHHeM J[oroBopa WM €ro MpeKpalleHus [0 WHBIM OCHOBAaHMSM, B paboueM COCTOSIHUH,
MOJTHOM KOMIUIEKTAllMY, B HaJUIEKALIUM BHEIIHEM BHIE (B TOM COCTOSIHMH, B KOTOPOM OH €ro moxydun). B cmydae
HEIOKOMIUIEKTa, AGOHEHT 00s3aH OIUTATUTH CTOUMOCTD HEIOCTAIOIIEr0 000pyIOBaHUS 10 TIOJTHOTO KOMILIEKTA.

3.5.4. B ciyuyae otkaza BepHyThb OOOpyAoBaHWE, BBIJAHHOE NpPU MOIKIIOYCHWH YCIyrd, AOOHEHT B MOMEHT
pactopxxeHust JloroBopa 00s13aH BO3MECTUTh €r0 CTOMMOCTBH COIVIACHO pAacleHKaM, yCTaHOBJIEHHBIM OrmepaTopom
CBSI3H.

4. CTOMUMOCTB 1 IIOPAJOK PACHETOB

4.1. CTouMOCTh MOAKIIIOUEHHS YCIYTH MO MPEAOCTABIEHUIO JOCTyIa K ceTH MHTepHeT ompeaenseTcsl TEKyIIUMU Ha
MOMEHT OKa3aHMs yCIyru TapudamMu, pa3MeLIeHHbIMU Ha caiite OnepaTopa cBsi3M www.neotelecom.ru.

4.2. Onnara yciyr, yka3aHHbIX B I. 1.1. JoroBopa HpOM3BOAMTCS Ha OCHOBE Npenormarel. Pa3smep mnpemomaTsbl
3aBHCHUT OT BBEIOPaHHOTO AOOHEHTOM TapH(HOTO IJIaHa M COCTABJISIET HE MEHEee CYTOYHOH CTOMMOCTH IO Tapu(HOMY
IJIaHy W3 pacuera: CTOMMOCTh MECSYHOW abOHEHTCKOHM IUIaThl AEIUTCS Ha KOJIMYECTBO THEH B TEKYIIEM MecSIIE.
[Ipenocrasnenue yciayru VHTEpHET OCYyLIECTBISIETCS P MOJIOKUTEIBLHOM OaylaHce JuneBoro cuera AOOHEHTa, T.e.
NpU HaJUYUU TpeforiaTbl. MOMEHTOM OTpaHHWYeHHs MperoCTaBleHUs YCIyrn VHTepHET SBISeTcs Hajaudne
MHUHYCOBOTO OajaHca Ha JHIEeBOM cueTe AGoHeHTa. Bo3oOHoBNeHHe yciyru VIHTepHET MPOUCXOIUT aBTOMAaTHYECKU
IpY TOCTYIJICHUH IEHEKHBIX CPEACTB Ha JIMLEBOH cueT abOHEHTA.

4.3. Nudopmanus mo miaTexam, BHECEHHBIM B KaueCTBE MPEAOIUIATHI, 32 YCIYT'H OTPa)kaeTcs Ha JIMIEBOM CUETe
Aobonenra. [lomyuuts cuer 3a ycmyru AOoHeHT MoxkeT B oduce Omeparopa CBsi3u 1o azapecy: T. Tomck, T
barenrskoBa, 2, 7 mogpesn, 4 atax, opuc Ne 10.

4.4. Cuer Ha omary 3a yCIHyrH IpenocTaBisercss Ha caiite Oneparopa B JMuHOM KaOuHere AOoHeHTa. [lpum
HeoOXoaMMOCTH AOOHEHT pacredaTblBaeT CUeT Ha OIUIaTy CaMOCTOATeNnbHO. [l mocTyma B JIMYHBIN KaOWHET
AOGOHEHT JTOJDKEH aBTOPH30BATHCS IyTEM BBOJIa JIOTHHA U TTAPOJISL, IPUCBOSHHOTO P 3aKIIIOYEHNUHN JOTOBOPA.

4.5. AGOHEHT OCYIIECTBIISIET NPEAOIUIaTy YCIYr HAJIWYHBIM WM Oe3HaTUYHBIM pacueToM. DakT OIulaThl YCIyrH
CUYHMTAETCS MOATBEP)KICHHBIM, a JTUIIEBOH cueT AOOHEHTa NMEOIINM TOJIOKHUTEIbHBIN OanaHc:

npy Oe3HAIMYHOM OIlIaTe — ¢ MOMEHTA MOCTYIUICHUS! CBEJICHUH M3 0aHKa O 3aYUCIICHHU JICHE)KHBIX CPEJICTB HA CUET
Oneparopa cBsi3u; IpH onjare B kaccy Oneparopa cBsi3W — ¢ MOMEHTA MPOBEJICHUS OIUIATHI.

[IpoBenenue onnaTel 03Ha4YaeT corjacue AOOHEHTA ¢ YCIOBUSIMHM MIPEJOCTABICHHUS YCIYT TI0 JJOTOBOPY, B TOM YHCIIE C
BEJIMYMHOW yCTaHOBJIEHHBIX OmiepaTopoM CBsI3U TapuoB.

4.6. Eciu noakioueHNe He MPOM3BEIEHO B CPOK, YKa3aHHBIN B 1. 2.1. mo BuHe AOOHeHTa, 1 AOOHEHT MUCHbMEHHO HE
OTKa3aJcs OT ycayr ceTu VIHTepHET, To ¢ 1aThl, yKa3aHHOU B 1. 2.1., BEICTaBIsieTCS aOOHEHTCKAs 1J1aTa 3a YCIYT'H CEeTH
WuTepHer cornacHo TapupHOMY IIaHy, BEIOpaHHOMY AOGOHEHTOM.

4.7. Tlpn 4aCTUYHOM HCIIONB30BaHUM AOOHEHTOM IIPEABAPUTEIHHO OIUIAYCHHBIX YCIIyT, HEHCIIOIb30BaHHAS YacTh
NpeAOIUIaThl IEPEHOCUTCS Ha cueTe AOOHEHTA Ha CIEYIOINN Mecs.

4.8. [naTexu OCYHIECTBISIOTCS B PYOJISIX U 3aUUCISIOTCS Ha JIMIEBOM cueT AGOHEHTa.

4.9. OmepaTop CBSI3U HE HECET OTBETCTBEHHOCTH 32 paboTy MPYTUX OpraHU3aIiil, OCYIIECTBISIONINX MIPUEM TLIATEKEH
B noJb3y Omeparopa CBsI3M, U BEIET JUIEBOH cyeT aDOHEHTa TOJIBKO C YUETOM (PAKTHYECKHM MOCTYNHMBIIUX Ha CBOM
CYET JEHEXKHBIX CPE/ICTB.

4.10. VYder oOKa3aHHBIX YyCIIyI BemeTcs B OwmimHTOBOM cucteme Omepatopa. OcHOBaHHEM I HAYMCICHUH,
OCYILECTBIICHUS pacueTOB SIBJIIOTCS JaHHbIE OMNIMHIOBOM cucteMbl Oneparopa cBs3U.

4.11. Usmenenne TapudHoro miaHa mpou3BOAMTCS Ha OCHOBaHHMSA MUCBMEHHOTO 3asBlieHHsA abOHEHTa Ju0O0 yepe3
3asdBJICHUE, OTIIpaBieHHOe uepe3 JIuuHblld kaOuHeT AOOHEHTa, a TaKKe C Y4ETOM TEXHUYECKOH BO3MOXKHOCTHU
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OrmepaTopa CBsI3H.

5.  OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBBINONHEHHE WM HEHAJAJIEXAallee BBHIMOJIHEHUE 00s3aTeNbeTB Mo AoroBopy OmepaTop cBs3u U AOOHEHT
HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOATEILCTBOM Poccuiickoit @enepanuu.

5.2. Omepatop cBs3M HE HECET OTBETCTBEHHOCTH Iepea AOOHEHTOM WM TPETHHUMHU CTOPOHAMH 3a JIIOOBIE 3aJePKKH,
NpEephIBaHMs, YIIEepO WIH MOTEPH, MPOUCXOAANINE H3-3a: Ae(EKTOB B JIOOOM BIIEKTPOHHOM WIIM MEXaHHYECKOM
obopynoBanun AOOHEHTa, ero paboTe WM B €ro HENpaBWIBHOM HCIIONB30BAaHWH; TPOOIEM TpH Tepemaqe
UH(QOPMaLIK WIN COSANHEHUH, OTKIIOYEHUH 3IEKTPOIHEPTUU WM IO IPYTUM HNPUYKMHAM, HE UMEIOIIUM MPSIMOTO
oTHoIeHus Kk OnepaTopy CBS3U.

5.3. OnepaTop cBsSI3M HE HECET OTBETCTBEHHOCTH 3@ IIE€PEPHIBBI B MPENOCTABICHUM YCIYT, CBSI3aHHBIE C 3aMEHOH
o0opymoBaHUs, MPOrpaMMHOT0 OOECIedeHus] WIW TPOBENEHUS OPYTHuX padOT, BBI3BAHHBIX HEOOXOIMMOCTHIO
nojiepKaHus paboTOCIOCOOHOCTH M Pa3BUTHUS CETH, IPU YCIOBHH CBOCBPEMEHHOTO M3BeLIcHUsT AOOHEHTa.

5.4. AGOHEHT 00s3yeTcsl UCIOb30BaTh CeTh MIHTEPHET TONBKO 3aKOHHBIM CIIOCOOOM M He TepeHOocHTh Ha OmnepaTopa
CBS3M OTBETCTBEHHOCTh 3a ymiepO mo00ro poja, MOoHeCeHHBI AOOHEHTOM WM TPEThel CTOPOHOH B XOe
UCTIONIb30BaHusl AGOHEHTOM ycuryT u/uim padot OmnepaTtopa cBsizu. OnepaTop CBSI3H HE HECET OTBETCTBEHHOCTH 3a
HapymieHue A6OHCHTOM 3aKOHOJATCJIbHBIX 1 HOPMATUBHBIX aKTOB.

5.5. Omepatop cBsI3M HE OTBEYAET 3a CoJepkaHue WHOpPMAINH, pa3MellaeMoil WK mepenaaBaeMoil AOGOHEHTOM o
cetu UHTEpHET.

5.6. Onepatop CBsI3M OCTABISIET 32 cOOOM MPABO OIPAaHUYKTh WIIM MPEKPATUTH TOCTYI K HEKOTOPBIM CEpBUCAM APYTHX
[IpoBaiinepoB Tomckoit obractu, 6e3 yBenomiieHus: AOOHEHTa.

5.7. Omeparop CBSI3W OCTaBISIeT 3a cO0O# MpaBO MPUOCTAaHOBUTH padoTy AOOHEHTa WM PAaCTOPTHYTH JOTOBOP B
0E3yCIIOBHOM TOpSJKE B CIEAYIOIIUX CiIydasx: Mepeiada WiIM pa3MelleHue B ceTd VHTepHeT unH(bopmanuwy,
OCKOPOJISIIOIIEH YecTh U IOCTOWHCTBO aOOHEHTOB HM/WJIM MEPCOHAala CETH; YCTAHOBJICHHBIE (DAKTHI MOTBITKH MTOPYH
AOOHEHTOM MNpOrpaMMHBIX cpeacTB OmepaTopa cBA3M, Ipyrux AOOHEHTOB WJIM Y3JIOB CETH,  Hampumep,
NOIBITKA  ITOJIyYCHHS HECAHKIHMOHHMPOBAHHOIO JIOCTYNa K pecypcaM CeTH, HaMEpPEHHbIE PAaCCBUIKU
KOMITBIOTEPHBIX BUPYCOB 10 ceTu MHTEpHET.

5.8. [Ipu moBpexaeHnn KaOelbHOW Pa3BOIKH 110 BUHE AOOHEHTA WM TPETHHX JIUI] B IOMelieHnn AOGoHeHTa, AOOHEHT
OIJIAaYMBAET CTOMMOCTH BBI30BAa CIIELMANIUCTA, A TAKKE CTOMMOCTb PabOT 1O BOCCTAaHOBICHUIO KaOeIbHOM
Pa3BOAKH.

5.9. Ilpu oTcyTcTBHH Ha JHIEBOM cueTe AOOHEHTa JAEHEKHBIX CPEJCTB, JOCTATOUHBIX JUIS OILUIATHl yciyr, OnepaTop
CBSI3W BIIpaBe€ NPHUOCTAHOBHUTH, OTPAHUYUTH HIIM IPOAOJDKHUTH IpefocTaBieHne AOoHeHTy ycayr. Ilpu stom
CTOUMOCTB YCIIyT, TIPEIOCTABICHHBIX B 3TOM MeEpHoJie, OylIeT CUMTaThCs 3aJI0JDKEHHOCThIO AOOHEHTa Tmepen
OrmepaTopoM CBSI3H.

5.10. CtopoHsI JOroBopa OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHHE MM HEHAJIE)KaIlee HCIIOJHEHHE
o0s3aTensCTB 10 JloroBopy, eciu IOKaXKyT, YTO WX HEHCIIOJHEHHE WM HeHajjeKallee MCIOIHEHUE MPOU30LLI0
BCJIEJICTBUE JICHCTBUST 0OCTOATEILCTB HEMPEOJOTMMOM CHITBI WIIK TI0 BHUHE APYTroii CTOPOHBI.

6. CPOK JEHCTBUS JOTOBOPA

6.1. JloroBop BCTyIaeT B CHUIy C MOMEHTA €T0 MO ITHUCAHHUS.
6.2. JloroBop 3aKJIFOUEH Ha HEOIIPEIEIEHHBIN CPOK.
6.3. JloroBop MOXeT ObITh PACTOPTHYT B JIH000€ BPeMsI 110 B3aUMHOMY COTJIAIIEHHIO CTOPOH.

7. TEXHHUYECKHUE U KAYECTBEHHBIE IOKA3ATEJIN

7.1. Tun ucnonp3yemoro abonenTckoro unrepdetica: Fast/Gigabit Ethernet (100/1000 meradur/c).

7.2. Victionb3yeMblil poToKoJ nepenayu qanusix: TCP/IP

7.3. Bua (tumn) noakirouaeMoro odbopynosanus: ceteBoit uatepgeiic 10/100/1000 meradur/c.

7.4. Tlonoca nporyckaHust B CETH Mepeaadyn JaHHbIX: oT 1 10 500 meradut/c.

B dacel MakcUManbHOM Harpy3KH Ha CETh MEPeaun JaHHBIX CKOPOCTh MOXKET OBITh CHIIKEHA.

CKOpOCTh JOCTyNa MO CETH MepeAay JaHHBIX, B TOM YHCJE B ceThb MHTEpHET, 3aBUCUT HE TOJBKO OT TEXHUYECKUX
ocobeHHOCTeH yciyr, mpegocTaBisieMbix OmnepatopoM CBsI3M, HO M OT JACHCTBHH TPETHHX JIUIL: ONEPaTOPOB CBSI3M,
OpraHM3alMii W JIMI, YIPaBISIONIMX CEIMEHTAMH CeTH Iepefadyd TaHHbIX (ceTH VHTepHeT), He NpHHAUIeKAIINX
Omneparopy CBsI3H, OT COCTOSIHHS DJIEMEHTOB CETH Ilepeladn JaHHBIX (ceTel mepegauu AJaHHBIX MPOYHX ONEpaToOpoB, a
TaKXe JOCTYIMHOCTH CEPBEPOB U APYIOr0 CETEBOT0 000pya0BaHus, ¢ KOTOpbIME O00pyIOBaHNE OCYLIECTBISIET 0OMEH
naHHBIMK). [oka3zaTenn KadecTBa yCiIyr pacIpOCTPAHSIIOTCS U BHIIOIHAIOTCS OnepaTopoM CBSI3H TOJIBKO Ha PECypChl,
pacnonokeHHsle Ha ceTn Oneparopa CBS3H.

7.5. Onucanne abonentckoi nuauu: kabens UTP 5 E

7.6. TexHu4yeckrue HOPMBI M MOKA3aTeNIH, XapaKTepH3YIONHe KadyecTBO YCIyTH IO TepeAade TaHHBIX (B TOM YHCIe



MOJIOCY TIPOITYCKAHUS JIMHUH CBSI3U B CETH IEpeayll JaHHBIX, MOTEPU MTAKeTOB MH(GOPMAIIUHU, BPEMEHHBIE 3aJICPKKH
MpH Tepefaye MakeToB HH(OpMAIMHU, JOCTOBEPHOCTh Nepefadd WHGOpPMAIUK) YCTAHOBJICHBI B COOTBETCTBHH C
IIpukazom Munimudper Poccum ot 25.11.2021 Ne 1229 «O6 yrBepxkacHum TpeOoBaHWH K OpraHW3allMOHHO-
TEXHUYECKOMY O0CCIICUCHHIO YCTOWYMBOTO (DYHKIIMOHUPOBAHUS CETH CBSI3M OOIIETO MOJIL30BAHUSD.

8. COIVIACHME HA OBPABOTKY NEPCOHAJIBHBIX JTAHHBIX

AOOHEHT, SIBISISICH CyOBEKTOM TEPCOHATBHBIX AaHHBIX, B COOTBETCTBUH ¢ DenepanabHbIM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHanbHBIX TaHHBIX» AaeT corjacue AKIIMOHEpHOMY 001IecTBYy «Heorenekom» , MECTOHAX 0K ICHHE:
634021, r. Tomck, yn. Ennzapossix, 79/1, Ha 00pabOTKy IMepcOHANBHBIX JaHHBIX ((paMIuTus, UMs, OTYECTBO, JlaTa
POXKIIEHUSI, TTACTIOPTHBIE IAaHHBIE, aPEC TTOIKITIOYESHUS YCIIyT, KOHTAKTHBIN TeNe(OH, aIpec HICKTPOHHOH MOYTHI, a
TaKXXe aHAJTMTUYeCKUe NaHHbIe (MIeHTU(UKATOP YCTPOHCTBa, ip-aapec, ¢aiinsl cookie u T. 11.)

CyObeKT nepcoOHATBHBIX TAHHBIX COTJIAMIAETCS Ha BECh CPOK JIEHCTBHS COTIacHs Ha 00padOTKY TepCOHATBHBIX
JaHHBIX — cOOp, 3aMUCh, CHCTEMATU3AIMI0, HAKOIUIEHHE, HCIIOb30BaHUE, XpaHEeHHEe, yTOUYHEeHUE (0OHOBJICHUE,
M3MEHEHHE), U3BJICUCHHUE, TIepenauy (peaocTaBiIeHue, J0CTYI), OJIOKUpOBaHUE, 00E3THIMBAHUE, YHUUTOKCHHE
HEPCOHATBHBIX TaHHBIX.

Omneparop ocyIecTBIsSIET aBTOMAaTU3UPOBAHHYIO U HEABTOMATH3UPOBAHHYIO 00pabOTKyY MepcoHaIbHBIX IaHHBIX, C
LEJBIO UCIIOTHEHHUS! IOTOBOPA Ha MPE0CTaBICHUE YCIYT CBSA3U, B TOM YHCIIE YCIYT TPeThbHX Juil. OnepaTtop MOKeT
MOPYYUTH 00paOOTKY CBeIeHHI 00 aOOHEHTE TPETHUM JIHIIAM.

Lenpro 00paboTKH MEPCOHATBHBIX TAHHBIX ABISIETCS obecnedeHne coOIoIeHus 3aKk0HOB Poccuntickoit exeparnmu n
HWHBIX HOPMATHUBHBIX ITPABOBLIX aKTOB.

Cornacue MOXeT ObITh 0T03BaHO AGOHEHTOM ITyTEM HAINpaBJICHUS MMChbMEHHOTO 3asIBJICHHS HA MMOYTOBBII aipec
Oneparopa 1 Ha aapec MEeKTPOHHOH mouThl office@neotelecom.ru

Hacrosimue npaBuma SBISIOTCS HEOTHEMIIEMOW YacThIO IOTOBOPA BO3ME3IHOTO OKazaHUs yciyr cetd Mateprer AO
«Heotenexkomy».

9. COIVIACME HA HH®OPMAIMOHHO-CIIPABOYHOE OBCJHY/XHUBAHUE MU NOJYYEHHE
PEKJIAMBbI

AGOHEHT, 3aKIIIOYarOIINUK JTIOTOBOp Ha yciyru cBs3u ¢ AO «Heorenexom», BeIpaxkaeT coryiacue Ha nomydeHne CMC—
MHQOPMHUPOBAHMA U PeKIaMbl, Kacatomuxcsa ycuyr cBsasn AO «Heorenekom» B 1emsix HH(GOPMALMOHHO-CIIPABOYHOM
MOJ/ICP)KKA A0OHEHTOB, TPEJIOKEHHsST W MPOJABIKCHUS YCIYr C HCIOJb30BaHHEM CBeJCHUN 00 AOOHEHTe H
BO3MOXHOM TIIPUBJICUCHHUU HWHOI0 JMHa JJId4 OCYIICCTBICHUA I/IH(l)OpMaHI/IOHHO-CHpaBO‘-IHOI‘O O6CJ'Iy)KI/IBaHI/I$I
aOOHEHTOB U PEKIIAMBI.

Cornacue MOXeT ObITh 0TO3BaHO AOOHEHTOM MYTEM HaIpaBJICHUsI MMCHMEHHOTO 3asiBJICHHS Ha IMOYTOBBIN aJipec
Omneparopa 1y Ha agpec MEeKTPOoHHOH nouTs! office@neotelecom.ru



