IIpaBuia noabp3oBanus YciayraMu nu(ppoBoro HHTepakTUBHOTO TejesuaeHust AO «Heorenekom»
1. OBIIHUE ITOJIOKEHUSA

1.1. Hacrosmue IlpaBuna peryaupyroT OTHOLIEHHUS MexAy aboHeHToM © OrnepaTopoM CBS3H,
OKa3bIBAIOIIMM YCIYI'M CBSI3M JUISl LIEJIEW TeIepaguoOBEIUAHUs IPU OKA3aHWUU YCIYT CBSI3H ISl LENel
TeJepaNOBEIIaHNs B CITydae 3aKII0OUEHUS] BO3ME3THOTO IOTOBOPA 00 OKa3aHUM YCIIYT CBSI3H.

1.2. Yeayru undpoBoro HHTEpaKTUBHOTO TEJICBUICHHUS OKa3bIBalOTCs orepatopom cBsizu AO «Heorenekom» Ha
ocHOBaHMM JluneH3um Ha oOkazaHuwe TeneMatudeckux yciyr cszu Ne JI030-00114-77/00065797 (Ne 165143,
npucBoeHHbId 10 01.03.2022), Beigannoit PenepanbHoii cioyk00i Mo Hag30py B chepe CBA3H, WHPOPMAIMOHHBIX
TEXHOJIOTHA M MacCOBBIX KoMMmyHuKamwii 24.05.2018r., JlumeHsmm Ha yCIyrd CBSI3M 1O Tiepenade TaHHBIX
Ne J1030-00114-77/00065798 (Ne 165142, npucBoennsiii 10 01.03.2022), denepanbHoii ci1yx00# 1o Haa3opy B chepe
CBsI3M, WH()OPMAITMOHHBIX TEXHOJIOTHH W MacCOBBIX KOMMYHHKarui 24.05.2018r., JlureHsun Ha TEICBH3MOHHOE
Bemanre Ne JI030-00114-77/00050373 (Ne 133738, npucoennsiii 01.03.2022r.), BeiganHo# DenepalibHOM Ci1yk00it
o HaJ30py B cepe CBA3M, MHPOPMAIIMOHHBIX TEXHOJOTHH M MacCOBhIX KomMmyHukanui 21.07.2015r., a Takxke B
cootBercTBuu c [loctaHoBnenuem IIpaButensctBa Poccuiickoit @enepanum ot 31 gexabpsa 2021r. Ne 2607 «O06
yrBepkaeHuu [IpaBun okazaHusl TeleMaTHUeCKuX yciyr cBsizu», [locranoBnenuem IlpaBurennctBa Poccuiickoit
Oenepanuu ot 29.05.2025r., Ne 783 «O06 yrBepkaenuu [IpaBuin okazaHus yCIyr CBS3H JUIS i€l TEIeBU3UOHHOTO
BelllaHus U (WIK) paaAroBeLiaHusn», Hactosumu [IpaBunamu, JloroBopa Bo3Me31HOr0 OKa3aHus yciayr ceTd IHTepHeT
¢ AboneHTOM, JloroBOpa BO3ME3IHOTO OKa3aHUs yCIyTr HH(POBOr0 HHTCPAKTUBHOTO TEJICBUICHUS ¢ AGOHEHTOM.

1.3. B3auMOOTHOIIEHUS OMepaTopa CBsA3U ¢ aDOHEHTOM U, BO3HUKAIOLIME IPU OKa3aHUHU YCIYT CBS3U U LieJe
TeliepaJuoBelllanus Ha Tepputopun Poccuiickoit denepalnu, OCyIeCTBISIOTCS HA PYCCKOM SI3BIKE.

1.4. Cornacue aboHeHTa — (PU3NYECKOro JIMLA Ha 00pabOTKY ero MepcoOHAbHBIX JaHHBIX B LEJSIX YBEIOMIICHHUS (B
TOM YHCIIE JIMIAMH, IeHCTBYIOIMMH OT UIMEHH U (MJIM) B HHTEpECax oreparopa CBS3H, O BOSHUKILICH 330JKEHHOCTH
3a YCIYTH CBSI3H U (WJIN) 32 HHBIE YCIYTH, TEXHOJIOTUYECKH HEPA3PBIBHO CBA3aHHBIE C YCIYTaMH CBSI3H, 00 N3MEHEHHAX
Tapu(HOTO IUIaHA, O TUIAHOBBIX PEMOHTHBIX U aBapUHHO-BOCCTAaHOBUTENFHBIX paboTax Ha CETH CBA3M, B LIEIAX
OCYILECTBIICHUSI ONIEPAaTOPOM CBSI3U PAacueTOB 33 OKa3aHHbIE YCIYI'M CBA3M, a TaK)KE PaCCMOTPEHMS IIPETEH3UH, He
TpeOyeTcs.

1.5. Oka3zanue Ycayr uupoBOro MHTEPAaKTUBHOTO TEJIEBUICHUS OCYILECTBISICTCA IIOCPEICTBOM 3aKIIFOUEHMS
JHorosopa «O0 oka3aHUM yCIyT CBSA3U JJIS LIeJIed TeJIeBU3MOHHOTO BEIAHKS» B TPOCTOM MUChbMEHHON QopMe, B IBYX
9K3EMIUIIPAX, MOJNUCAHHBIX CTOPOHAMH, OJUH U3 KOTOPBIX BpydaeTcsi aDOHEHTY.

1.6. Omeparop cBS3M Ha OCHOBAaHWM THMCBMEHHOIO 3asBJIEHHs Aa0OHEHTAa W MNPH HAINYAK TEXHUYECKOH
BO3MOXXHOCTHU B CPOK, COTJIACOBAHHBIH CTOPOHAMH, IIPOU3BOANUT COOTBETCTBYIOLIEE IMOAKIIOYEHUE (K CETH, MOPTY H
TIL.) ¥ OKa3bIBACT yCIyTrd (OCHOBHBIE, AOMOIHUTEIbHbIC, CBSI3aHHBIE C MOJKIIOUYCHHEM a0OHEHTA K CETH, ITIOPTY H TIL.).

1.7. JloroBop, 3akio4aeMblii ¢ a0OHEHTOM-(QU3UYECKUM JIMIIOM B IENSAX TOJb30BaHUS YCIyraMu CBSI3U JUIS
JIMYHBIX, CEMEHHBIX, IOMAITHUX W UHBIX HYXK]I, SIBIISIETCS ITyOITMYHBIM JIOTOBOPOM M 3aKJII0YACTCS HA HEOTIpeIeIeHHBIH
cpok. Io xenanuio NuIa, UMEIOIIET0 HAMEPEHUE 3aKIIFOYHTE JIOTOBOP, MOXKET OBITh 3aKIIIOYEH CPOYHBIH JIOTOBOP.

1.8. PacueTs! 3a yciyru cBS3M 114 LENeH TelepaauoBeIaHus OCYIIIECTBIISETCS B POCCUHCKUX PYOIIX.

1.9. B nmoroBope c abOHEHTOM MperyCMaTPUBAIOTCS NPEIOCTABICHUE AOCTYNAa K CETH CBA3HM TEJICBEIIAHHS
oreparopa CBfA3M, NPENOCTABICHHE B IIOCTOSHHOE IIOJNb30BaHHE AOOHEHTCKOM IMHMM M [OCTaBKa CHUTHAA
TEJIEKaHAJIOB JI0 TI0JIb30BaTEILCKOr0 000py10BaHUs (OKOHEYHOTO 000PYAOBaHHA) a0OHEHTA.

1.10. Omepartop cBsi3u B Cpok, He HpeBblmaromuil 30 qHEH CO IHSA pErHCTpaluy 3asBICHHUS O 3aKIIOYCHHU
JIOTOBOPA, OCYILECTBISIET MPOBEPKY HAJTMUYMSA TEXHHUECKON BO3MOKHOCTH TPEIOCTABICHUS 3aSBUTENIO JOCTyINa K
CEeTH CBsI3U TeJeBelanus. [lpyu HanIuy TeXHUYECKOM BOZMOXKHOCTH OTIEpaTOp CBSI3M HANpPABIISET B YKa3aHHOM CPOK
3agBUTENIO YBEJOMJICHHE O MIPENIO0JIaraéMOM CPOKE 3aKJIIOUEHUS I0TOBOpa.

1.11. OnepaTtop cBfi3n IpaBe OTKa3aTh 3asBUTENIO B 3aKIIOYEHHWH JOTOBOpa MPU OTCYTCTBUU TEXHUYECKOU
BO3MOXXKHOCTU MPEAOCTABJICHUS AOCTYNA K CEeTH TeneBemanus. [Ipu 3ToM 0 cBoeM OTKa3e omeparop CBSI3U 00si3aH
COOOLINTH 3asBUTENIO B MUCbMEHHOH (opme B cpok, He mpeBblmaromuil 10 gHedl co OHS OKOHYAaHUS NMPOBEPKH
HAJIMYUS TEXHUIECKOM BO3MOXHOCTH IPEAOCTABICHUS 3asBUTEIIIO JOCTYIA K CETH CBSI3H TeNIepIHOBEILAHHS.

1.12. Oneparop cBsi3M HE BIpaBe IPH 3aKJIIOYEHHUH JOrOBOpa HaBs3bIBATh a0OHEHTY OKa3aHUE MHBIX YCIYT 3a
OTJIENBbHYIO TUIATY.

1.13. Tlnata 3a QopmupoBaHue aOOHEHTCKOW JIMHMM M TOJKIOYCHHUE I0JIb30BATEIBCKOIO 000PYI0BaHUS
(okoHEuHOTO 00OpYIOBaHUs) AOOHEHTA K CETH CBSI3U TEJIEBEIIAHUS B3UMaETCS OTIEPATOPOM CBSI3H OJTHOKPATHO.

1.14. PacueTHbIi mepuoj| 3a OKa3aHHBIE YCIYTH CBS3U JUIS LieJel TeleBellaHusl YCTaHaBJIMBAIOTCA ONEepaTOpOM
CBSI3U.

1.15. H3MmeHeHme AOroBOpa OCYMIECTBIACTCS B MPOCTOM MHUCHMEHHON (opMe B BUAE AOMOTHUTEIHHOTO
COIVIAIICHUS WIH IIyTeM COBEPILICHHS UHBIX ACHCTBHUI. IEPEUCHb U MOPSAIAOK OCYLIECTBICHUS KOTOPBIX ONpPENesieTCs
noroopoM. Ilnara 3a u3meHenne Tapu@Horo miaHa ¢ aDOHEHTa HE B3UMAETCHL.



1.16. OmepaTop CBSI3U HE HECET OTBETCTBEHHOCTh 33 COJACPKAHUE TEICKAHAIOB, TPAHCIUPYEMBIX B HEU3MEHHOM
BHJIE B €TI0 CETH CBSI3H.

1.17. Omepatop CBSI3U HE HECET OTBETCTBEHHOCTH 33 CHIDKCHHE Ka4eCTBa OKa3hIBAEMBIX A0OHEHTAM YCIIYT CBSI3U
JUIS TIeJIeH TENEBEIIaHWs, €CJIIM 3TO BBI3BAHO HEHWCIPABHOCTAMHU aOOHEHTCKON JMHUM WIM aO0OHEHTCKOU
pacrpeneTuTeIbHON CUCTEMBI, HAaXOISAIITUXCSI B IIOMEIIICHUH abOHEHTa.

1.18. Ycnyru npenocTaBistoTCs UCKITIOYUTEIBHO MMOCPECTBOM 000PYAOBaHus, MpeaocTaBieHHoro OnepaTtopom
cBsi3M. Jlpyrue crnocoObl MOAKIIOYCHHS YCIYr HE MOTYT OBbITh TapaHTHPOBaHbI 10 OOBEKTHBHBIM MPUYMHAM U HE
BXOJISIT B 30HY OTBETCTBEHHOCTU OrnepaTopa CBSI3H.

2. TEPMHUHBI U ONTPEJEJIEHUSA

«ADOHEHT» - TI0JIB30BATENb YCIYTaMH CBSI3H, C KOTOPHIM 3aKJIOYEH JIOrOBOP 00 OKa3aHMM TaKHX YCIYT TMPH
BBIJICJIEHUHM JJIS1 9THX LieJIeld aDOHEHTCKOIo HOMEpa WK YHUKaJIbHOTO KoJa HASHTH(UKALUN

«AOOHEHTCKasi JIMHUSD» - JIMHUS CBSI3M, COENMHSIONIas CPEACTBO CBSI3U CETH CBA3M JUIS PacHpOCTpaHEHHSA
TEJIEKaHAJIOB Yepe3 aDOHEHTCKYIO paclpeleUTeIbHYI0 CUCTEMY C II0JIb30BaTEIbCKUM 000pYyI0BaHIEM (OKOHEUHBIM
000pyIOBaHUEM);

«AOOHEHTCKasl pacnpeneJuTeIbHasi CHCTEMAa» - COBOKYITHOCTh (PU3NYECKUX LIENEH 1 TEXHUIECKUX CPEICTB (B
TOM 4YHCIE NPOXOJHBIX YCHJIHMTENEH, MapHIpyTH3aTOpOB, pa3BeTBHUTENEH, aOOHEHTCKHMX PO3ETOK M HHBIX
KOMMYTALlHOHHBIX JJIEMEHTOB), PACIOJIOKEHHBIX B TOMEIICHHH a0OHEHTa, 4Yepe3 KOTOpbIC IOJIh30BATENHCKOES
obopynoBaHue (OKOHEYHOE 00OPYIOBaHKE) MTOAKIIIOYAETCS K CPEICTBAM CBSI3U CETH CBSI3H TEJIEPaAAHOBEIIAHUS;

«Bemaresb» - pocCUICKOE I0PUINYECKOE JIULI0, OCYLIECTBISIONIEE B YCTAHOBIEHHOM MOPAIKE JESATEIBHOCTD IO
TEJIEBU3MOHHOMY BEILAHHIO;

«JoroBop 006 okazanuu ycayr cBsizu («JoroBop») - cornamenne Mexay OmnepaTopoM cBs3u U AOGOHEHTOM, B
COOTBETCTBHH C KOTOpbIM Omeparop CBsizU 00s3yeTcs OKa3biBaTh AOOHEHTy Ycnmyru, a AOOHEHT o00s3yeTcs
MPUHUMATh U OIUIaYMBATh OKa3bIBa€MbIE €My Y CIYTH.

«30Ha 00CTy:KMBaHHS ONEPATOPa CBA3MW» - TEPPUTOPHS, B TIpeesiaX KOTOPOil Mpu 3PUPHOM Ha3eMHOM U (HJITH)
CIYTHUKOBOM BEIIAHMHM OOECIeYMBAETCsI BO3MOXHOCTH TpUEMa CHUTHalla TeJeKaHalla, COOTBETCTBYIOLIETO
TEXHUYECKUM HOpMaM, WM TEPPUTOpPHUS, YKa3aHHAsA B JIMLEH3MM Ha OKa3aHHE YCIyI CBS3M AJS Lejeld KaOeIbHOTo
BEIIaHMs, B TIpejiesiaX KOTOPOH OKa3bIBAIOTCSI COOTBETCTBYIOLINE YCIIYTH CBS3U;

«J/IuneBol cYeT» - YHUKAIBHBIN HIACHTU()UKAIMOHHBI HOMEpP B aBTOMATH3MPOBAHHON CHCTEME pacueTOB
Omneparopa CBsI3M OJHO3HAYHO CBSI3aHHBIA C JaHHBIMH O IulaTexkax AOOHEHTa M CyMMax JEHEKHBIX CPEICTB,
yAep>KaHHBIX (CIMCAaHHBIX) U3 JaHHBIX TUIATeXel B Ka4eCTBE OIJIATHI 110 10T OBOPY.

«/InyHbIA KaOUHET» - 3TO NEPCOHAIBHBIA pa3zesl Monb30oBaTeNs Ha caiite Omeparopa CBS3H, IPU MOMOLIU
KOTOpPOr0 AOOHEHT MOYET YNPaBIsATh CBOMM JIMIEBBIM CYETOM, HMPOCMATPUBATh WHPOPMAIHMIO 00 OKa3aHHBIX
yCIIyrax, 3aKa3bIlBaTh JOMOIHUTENbHBIC YCIYTH U CBSI3BIBATHCA C CEPBUCHBIMU ciIy:k0amu Oneparopa CBS3H.

«Ilopor oTkawWYeHHsT» - OTPHLATENBHBIN JTUOO HyNeBOW OalaHC JWIEBOro cuyera AOOHEHTa, TPH KOTOPOM
Omneparop CBsI3M UMEET IPaBO OIPAHUYUBATH AOCTYNl AOOHEHTA K ycIyram

«O0s13aTebHBIE 001IET0CTYHBIE TeJIEKAHAJBD) - TEJIICKAHAIBI, YKa3aHHBIC B YACTH MIepBoii cTaThu 32.1. 3akoHa
Poccuiickoit @enepann «O cpeacTBax MaccoBOi MH(pOPMaLUU», KOTOPHIE MOJUIEkKAT PACIPOCTPAHEHUIO BO BCEX
cpeax Bellanus 0e3 B3MMaHUs IJIaThl ¢ aDOHEHTOB 32 [TPAaBO MPOCMOTPA

«Omepartop cBsa3m» - AO «Heorenexom»

«OTYeTHBII MEPUOI» - IEPUO]T TPOJOIDKUTEILHOCTIO B OJTUH KAJICHIAPHBIA MECSIIl, B KOTOPOM OBLTH OKa3aHBbI
COOTBETCTBYIOIIUE Y CIIyTH.

«IToab30BaTelbCcKOe (OKOHEYHOE) 000pyA0BaHHe — 00OPYIOBaHUE, TEXHUYECKUE CPEJICTBA W TPOTPAMMHOE
o0ecrieyeHne, KOTOphie YCTaHABIMBAIOTCS B TOMEIIeHNH AOOHEHTA B IEISX MPEAOCTABIICHHUS YCIIYT 110 IOTOBOPY.

«IIpenocraBjieHe a00OHEHTY [OCTYyNa K CeTH CBSI3H TeJePaJMOBEIIAHUS» - COBOKYNHOCTb JE€HCTBHI
oTiepaTopa CBS3H, OKa3bIBAIOIIEIO YCIYTH CBS3U ISl LIeJel TelepaJnoBenanus, Mo GOPMUPOBAHHIO a0OHEHTCKON
JIMHUY ¥ TIOAKIIOYECHHUIO C €€ IIOMOIIBIO [T0JIb30BATEILCKOTO 000py10BaHUs (OKOHEYHOT0 000pYI0BaHU ) K CpPEICTBAM
CBSI3M WJIM JIMHUSAM CBSI3U CETH CBSI3H TeJIepaHOBEIIaHus.

IIpenocraBienue BemaTe 0 JOCTYNA K CETH CBSI3H TeJIepaAloBellaHis — COBOKYITHOCTh JIEHCTBHI oneparopa
CBSI3M, HANIPABJICHHBIX Ha (POPMUPOBAHME JIMHNUN CBS3U IS IPUEMa CUTHAJIa TeJeKaHalla OT BelaTelsi Ha CPeACcTBa
CBSI3H CETH CBSI3U TEIEPagOBEIIaHMS.

«PacueTHBII mepuoay - KaJlCHIAPHBIN MECSIl, HAUMHAIOIUHACS HETTIOCPEICTBEHHO Tociie OTYETHOTO TIeproa.

«Tapud» - nena, mo KOTOpoil MPOUCXOAUT PACUET 3a OKA3aHHYIO Y CIyry Mexay CTOpoHaMH.

«Tapuduplii mIaH» - COBOKYITHOCTH IIEHOBBIX YCJIOBHM, Ha KOTOPBIX OTIepaTop CBS3M MPEIIaracT MoJIb30BaThCs
OJTHOM MJIM HECKOJIBKMMH yCITyTraMH CBSI3H.

«Yeayrm» - Bce yCIyrn IU(POBOro MHTEPAKTHBHOTO TEIEBUICHHMS, NPEJOCTABISEMbIE B paMKax JOroBopa
(BO3ME3MHOTO OKa3aHMs YCIYyT MU(PPOBOTO HHTEPAKTUBHOTO TEICBUICHMUS)

«IlndpoBoe TeaeBUAEHUE» - ITO TEIEBUACHUE, pEAIM3YEMOE B CETAX Mepefauu JaHHBIX Mo mpoTokony IP, nng
(dhyaxknronupoBanms mudposoro IP reneBumeHns 00s3aTENHHO HATHIHE TTOAKITIOYCHHON yerryru HTepHeT.



3.IPABA U OBA3AHHOCTHU CTOPOH

3.1. O6si3annocTu Oneparopa cBsI3u

3.1.1. Oka3bIBaTh YCIOyrH CBSI3M IJIsl IIeJiel TeleBeIlaHWsi B COOTBETCTBHU C 3aKOHOAATENLHBIMH M HHBIMU
HOPMaTHBHBIMM TpPaBOBBIMM akTaMu Poccuiickoil ®@enepanuu, HacTosuumu I[IpaBunamu, auieH3uel Ha
OCYILECTBIICHNE JIEITEILHOCTH B 00JIaCTH OKa3aHUs YCIYT CBS3U M JOTOBOPOM;

3.1.2. u3Bemats aOOHEHTOB Yepe3 CalT omepaTopa CBsI3u B ceTu «VHTEepHET», B MecTax pabOTHl ¢ aOOHEHTaMHU
(npu HanMM4MHK), MOCPEACTBOM CMC — YBEAOMIIEHHS, JIMOO IpYruM AOCTynHBIM ajsi OnepaTopa cBs3u crocodom 00
M3MEHEHUH Tapu(OB Ha YCIYrH CBS3W JJs Liesied TeneBellaHus He MeHee 4eM 3a 10 aHel 0 BBeAEHHUS HOBBIX
TapudoB;

3.1.3. co3gaBath ycioBus Ui OECIPENATCTBEHHOTO JOCTYa aOOHEHTOB, B TOM YHCJI€ HHBAIUAOB K 00BEKTaM,
MpeIHa3HAaYeHHBIM /s paboThl ¢ abOHEHTaMH (MPH HAIWYHMH), ¥ MECTaM OIUIaThl yCIYT, OPTaHW30BaHHBIM
OTIEpPaTOPOM CBSI3H;

3.1.4. BO30OHOBIIATH OKa3aHWE yCIyT a0OHEHTY B TEUEHWH 3 KaJeHIAPHBIX THEH CO JIHS MOJYYEeHHUS OTUIATHI OT
a0OHEHTa WK NIPEAOCTaBIICHUS a0OHEHTOM JJOKYMEHTOB, TOATBEPIKIAIOIINX JTUKBUIAIMIO 330JKCHHOCTH TI0 OTljIaTe
YCIIYT CBSI3H (B CiIydae IPUOCTAHOBJICHUS OKa3aHUs YCIYT CBSI3U 32 HAPYIIEHHE CPOKOB OIUIAThl OKa3aHHBIX €MY yCIyT
CBSI3N);

3.1.5. Omeparop cBs3u 00s3yeTCs YCTPAHATh HEUCIIPABHOCTH B CIEAYIOMIEM TOPSIKE:

- [Ipy BO3HMKHOBEHNHU HEUCIPABHOCTEH, MPEMATCTBYIOIINX MOJIB30BaHUIO yeIyramu, AGOHEHT oOpamiaercst
B ciyx0Oy TeXHHYeCKOW TOoaAepXku aboHeHTOB Mo Tenedony 710-710, mo06.3 (kpyriocyTrouHo) mmubO myTeM
HaIpaBJIeHUs COOOIICHHUS IO ajpecy: support@neotelecom.ru.

- Omneparop cBs3U B TeueHUe 24 yacoB MPOBOAUT JUArHOCTHKY HEUCTIPABHOCTH.

- HopmaTtwBHBIII CpOK yCTpaHEHHsS HEWCHpPAaBHOCTEW, BO3HHMKININX 10 BuHe Omepatopa CBA3H U
MPENSATCTBYIOIUX MOJIb30BAHUIO YCIyraMu, COCTaBisieT He Oojee 3 (Tpex) pabouux AHEH CO AHS MOCTYIUICHHS
oOpamieHnst AGOHEHTa O HEHCIPABHOCTH.

- B cnywae, ecnmm HeMCHpaBHOCTH BBI3BaHA KPYHMHOW aBapweil Ha ceth cBs3u Omnepatopa CBS3H,
3aTparuBarouieil 0ojee oAHOro abOHEHTa (aBapHsi HA MaruCTPAIBHBIX JIMHHUAX, CTAHIIMOHHOM OOOpPYIOBaHUH H
T.1.), IMarHOCTHKa IPOBOJUTCA B MaKCHUMalbHO BO3MOXHBIH Ccpok u Omnepartop CBS3UM HE3aMEIJIUTEIBHO
NPUCTYNAeT K JIMKBUAALUH aBapHH.

3.1.6. B cnyuae ecnu Uisi AUarHOCTHKU W/WIIM YCTpaHEHHS HEWCIPaBHOCTH, BO3HUKINEH mo BuHe Omneparopa
CBsI3H, TpeOyeTcs Bble3 ] coTpyaHuka OnepaTopa CBsI3U K MECTY YCTaHOBKU 000py1oBaHUSI AOOHEHTA, JaHHBIN BBIE3]T
ocymecTsisiercs: OecratHo. Ilpu 3ToM, eciau B pe3ynbTaTe IMAarHOCTHKH OyAET yCTaHOBJIEHO, YTO HEHUCIIPABHOCTD
npou3oliia He 1o BuHe Oneparopa CBs3M (HapyIIeHHE IIeTOCTHOCTH A0OHEHTCKOW JIMHUK B TIOMEIeHn AOOHEHTa,
HEKOMIIETEHTHAsl HACTPOWKa 00OPYIOBaHUS W/WIIH MPOTPaMMHOTO obecriedeHnss AGOHeHTa caMuM AOOHEHTOM OO0
TPEeTHUMH JIMLAMH U T.11.), Omeparop CBsI3U BIpaBe B3bICKATh ¢ AOOHEHTa CTOMMOCTh YCITYyTH BbI€3/1a CIICIUAINCTA U
CTOMMOCTb Pa0OT 110 YCTPAHEHHIO HEUCIIPABHOCTHU COIJIACHO ACHUCTBYIOLIEMY IpeicKypanTy Oneparopa CBS3H.

3.1.7. OGs3yeTcst KOHCYTBTHPOBATh AOOHEHTA 110 BCEM BOIPOCAM, CBS3aHHBIM C TIOJIh30BAaHHEM yCIYT.

3.1.8. OOecrneunBaTh B HEU3MEHHOM BHJIC TPAHCIALMIO CUTHAJA TEJICKAHAJIOB W JIAHHBIX, BKJIHOYCHHBIX
BEIIIaTEeJIEM B CUTHAJI TEJICKAHAJIOB, B TOM YUCJIE CKPBITBIX CyOTHTPOB.

3.1.9. OGecrieunBaeT aOOHEHTY BO3MOXKHOCTD ITOJIb30BAHUS YCIYTaMH CBSI3W IS LieJiel TenepaanoBemanus 24
yaca B CyTKH, €CJIM MHOE HE YCTAHOBJECHO 3aKoHOoAaTenbcTBOM Poccuiickoil denepanyy MM JOTOBOPOM MEXIY
OrepaTopoOM CBSI3U U aDOHEHTOM.

3.1.10. Coznaet cuctemy HH(GOPMALMOHHO-CIIPABOYHOr0 00CITY>KUBaHMS B LIEJSIX MPEIOCTABICHUs CBEACHUI 00
oreparope CBsI3M, a Takxke HH(OpMalnu, HEOOXOAMMOW JUIS 3aKJIFOYCHUS] U UCTIONHEHHs JoroBopa. Muabopmanys
JOBOJUTCS IO CBEIEHUs IpakaaH JM00 IOPUIMYECKHUX JIML C MOMOILIBI0 HH()OPMALMOHHO-CIIPABOYHON CHUCTEMBI, a
TaKXe B MecTax paboThl ¢ aDOHEHTaMHU.

3.1.11. B uHbOpMAIIMOHHO-CIIPABOYHON CUCTEME ONEpPaTOp CBA3M OECIUTATHO W KPYIIIOCYTOYHO OoOecredrnBaeT
npeaocTaBicHre aboHeHTaM MH(OPMAIIKIO: a) 00 OKa3bIBAEMBIX yCIIyrax CBS3U JJIS LiEJICH TeleBellanus, 0) 0 30He
00CITyKMBaHHSI CBOCH CETH CBSI3H, B) O COCTOSIHUH JIUIIEBOTO cYeTa aDOHEHTA, T') 0 MecTax paboTsl ¢ aboHeHTaMu (IIpH
UX HaJH4YUH), I) 0 Tapudax (TapuHBIX IIaHAX) HAa YCIYTH CBSI3M AJIS LEJei TeleBelanus, €) o nopsuke, Gopme u
CHCTEME OIUIaThl YCIYr CBSI3M JUIS LeJIel TeleBelaHus, ) O TMOpsIKe MpuemMa OoT aboHeHTa HH(opManuu o
TEXHUYECKUX HEHCIPABHOCTSAX, MPEISTCTBYIOIUX MOJB30BAHUIO YCIYTaMH CBSI3U AJIS LI TeleBeIIaHus, B TOM
quciie B popMaTe TEKCTOBOI'O COOOIICHHUS.

3.1.12. [IlpenocraBnerne MHGOPMALIMN MOXKET OCYIIECTBIISATHCS CIEAYIOMINM 00pa3oM:

- IyTEM OTIIPaBKH KOPOTKOT'O TEKCTOBOT'O COOOIICHMUS,;

- ITyTeM OTHPaBKU COOOILEHHS C UCIIOJIb30BaHUEM CIIPaBOYHO-MH(OPMAIIMOHHOM ciTykOBI oreparopa CBs3H,
B TOM YKCJIE aBTOMH(pOPMATOPa;

- C HCHOJb30BaHMEM HH(POPMAOHHO-TEIIEKOMMYHUKAIMOHHONH ceTH «lHTepHeT», B TOM 4YHCIE C
WCTIOJIB30BaHUEM CHCTEMBI CaMOOOCITY)KMBaHHS OIepaTopa CBs3H, Yepe3 KOTOpYI0 abOHEHTOM OCYIIECTBISETCS
JOCTYIH K CBEJICHUSIM 00 OKa3bIBaEMbIX MY YCIyrax CBSI3M IJIsl Liesiel TeJeBeIanus U 0 pacueTax ¢ OlepaToOpOM CBSI3H,
a TakKe K HHOM mH(popMaIuy (JIMIHBIH KaOWHET);



- myteM cooOmeHus TpeOyemMoil HMH(pOpManuy IMpH OCYIIECTBICHHH A0OHEHTOM TIOJIOCOBOTO BBI3OBBHI
CIPaBOYHO-UH(POPMALMOHHOHN CITYXOBI omepaTopa CBA3H;
- HHBIMH CTIOCO0aMU, TIO3BOJIIOIIMMHE TOHECTH HH(POPMAITHIO 10 a0OHEHTA.
3.1.13. BepHyTb a0OHEHTY HEHCIIOJIB30BAHHBIN OCTaTOK CPEJCTB.

3.2. O6s13aHHOCTH AOOHEHTA

3.2.1. [Ipu monp3oBanny ycnyramu OnepaTtopa cBsi3u AGOHEHT MPUHIMAET Ha ce0st 00513aTeIbCTBA 03HAKOMHTHCS
¢ HactosiumH [IpaBunamu nmonb3oBaHus yciryramu Iu(poBoro nHTepakTuBHOro tenesuaeHus AO «Heortenexomy,
[IpaBunaMu oka3zaHHs YCIIYT CBS3H AJS Leieil TeNeBU3MOHHOTO BelIaHusl U (WJIM) paJrOBEILaHus, YTBEPKACHHBIMH
[TocranoBnennem [IpaBurensctBa PO ot 29.05.2025 1. Ne 783, IlpaBunamu oka3aHus TEIEMaTHIECKUX YCIYT CBSI3H,
YTBEpXJACHHBIME TocTaHoBIIeHUEeM [IpaButensctBa P® or 31.12.2021 Ne 2607, tapudamu Ha YCIyru, KOTOPHIC
pa3Meriensl Ha caiite OnepaTtopa cBsi3u (Www.neotelecom.ru).

3.2.2. BHOCHTB IIaTy 3a OKa3aHHBIE €My YCIIyTH B IIOJTHOM 00BEME U B ONPEIEIIEHHBIE JOTOBOPOM CPOKH.

3.2.3. Coobmiats OmnepaTopy CBSI3U B CPOK, He TIpeBbIatonuii 60 1HeH, 0 MPeKpaIIeHny CBOETo MpaBa BIaAeHUS
MOMEIIEHHUEM, B KOTOPOM YCTaHOBJICHO MOJb30BaTelbCKOe (OKOHEYHOE) oOopydoBaHHE, a Takke 00 M3MEHEHWUH
¢amunun (MMEHH, OTYECTBa) M MECTa JKUTENbCTBA, KacaromeMcs (QU3MYECKHX JIML M HHAWBUAYaJIbHBIX
npeanpuHUMaTeneid, 00 N3MeHEeHNH HanMeHOBaHUs ((QUPMEHHOTO HAMMEHOBaHUSI ), MECTa HAXOXKICHHUSI, KACAIOIIEMCSI
IOPUINYECKUX JINLL.

3.2.4. Jlns momkmouyeHust yciuyrm AOOHEHT o00s3aH MPENOCTaBUTh MeCTO C a3nekTponuTanwem 220V u
COBMECTHMBIH TesreBH30p (¢ HammareM pasbeMa RCA wmn pazsema HDMI).

3.2.5. ObecneueHne Hamuuusi aDOHEHTCKOH pacmpeeIMTeNIbHON CUCTEMBI U TIOJIb30BaTEILCKOTO 000PYAOBaHHS
(oKOHEYHOTO 00OPYIOBaHMS), B TOM YHCIIE €€ COepKaHUe B HCITPABHOM COCTOSTHUH.

3.2.6. AGoHeHT 00s13aH oka3biBaTh Omeparopy CBSI3U COJIEHCTBUE B YCTpAaHEHWH HEHMCIIPABHOCTEH W aBapui,
Mpou3oLIeIIINX Ha ydacTke cetn Omeparopa CBS3U, PAaclONIOKEHHOM B IpEAeiIax MHOTOKBAPTUPHOIO A0Ma, IIe
AOOHEHTY OKa3bIBAIOTCSl YCIYTH, MTyTeM OOpalIeHUs] OT CBOETO MMEHHM B OPraHbl yNPaBJICHHS MHOTOKBAPTHPHOTO
J0Ma C MPOCKOOI OCYIIECTBUThH AOMYCK COTpYyIHHKOB OmnepaTopa CBSA3U B HEKWIIbIC MOMEIIEHHS JaHHOTO JOMa U
(nM) Ha KPOBJIIO € LENbI0 YCTPaHEHUsI HEMCIIPABHOCTEH Ha CETH CBS3H.

3.2.7. Ucnonp3oBaTh U1 NOIKIIOUEHHS K CETH CBA3UM OOOPYIOBaHHE, COOTBETCTBYIOILEE TPeOOBAHUSM,
YCTaHOBJICHHBIM 3aKOHOJAaTeNbCTBOM Poccuiickoir ®Penepannu, JOrOBOPOM, TEXHHUYECKOM JOKyMmeHTauuud. He
MOJKII0YaTh K AOOHEHTCKOW paclpeneuTeNIbHOM CUCTEME II0JIb30BaTelbckoe 000pyJaoBaHHE (OKOHEYHOE
000pyIOBaHKUE) TPETHUX JIMII.

3.2.8. Otka3zaTbcg OT OIJAaTHl YCIYT CBS3M Ui IieNiell TeJeBellaHus, He MPeAyCMOTPEHHBIX JOTOBOPOM MU
MIPEJOCTABICHHBIX €My 0€3 ero corjacus.

3.2.9. TpeOoBath OT oreparopa CBsi3u 0€3BO3ME3IHOTO YCTPAaHSHHS HEIOCTATKOB IPU OKa3aHHH YCIYT CBS3H JJIs
LieJIeH TeIeBeIIaHusl, a TAKKe BO3MEILCHNS IPUUNHEHHOTO TI0 BUHE OIIEpaTopa CBsI3M yIepoa.

3.2.10. TpebOoBaTh OT omepaTopa CBSI3U COOTBETCTBYIOIIEIO YMEHBIICHHS CTOMMOCTH YCIYT CBS3M JJIS LICJCH
TeJIepaJHOBEILAHN B ClIydae HeHaJIC)KAIIEr 0 HCIIOIHEHHUS OTIEPaTOPOM CBSI3H CBOMX 00SI3aTEIbCTB 110 IOTOBOPY.

3.2.11. Ilony4ats uHpopMaImio 00 yciayrax CBI3u IS LeNIel TeJCBEIIaHus, OKa3bIBaEMbIX OTIEPaTOPOM CBSI3H, U
0 COCTOSIHUM PAacUYETOB 33 OKa3aHHBIC ONEPATOPOM CBSI3U YCIIYTH, a TAK)KE HHYIO HHPOPMAIHIO B SJIEKTPOHHOM BUJIE.

3.3. Oneparop cBsI3U BIpaBe:

3.3.1. B 6e3ycnoBHOM MOpSAKE MEPECMOTPETh TapUPbI, TOCTABUB B U3BECTHOCTh A0OHEHTa HEe MeHee yeM 3a 10
(mecsiTp) AHEH 10 BBEACHUS B ICHCTBHE HOBBIX LIEH, Pa3MECTHB COOTBETCTBYIOIIYIO HH(pOpMaLuio Ha caiite OnepaTopa
cBsi3u (Www.neotelecom.ru), Wi HHBIM 00pa30M YBEIOMHUTh a0OHEHTa 00 W3MEHEHHSIX.

3.3.2. Coo0mark aOOHEHTY JIFOOBIM JTOCTYIHBIM U TPUEMIIEMBIM IS ce0sl CHOCOO0M O COCTOSHHUH JIUIIEBOTO
cueta, 00 0Opa3oBaBIIelicsl y a0OHEHTa 3a/I0J’KEHHOCTH 33 YCIIYTH M 0 HEOOXOJIMMOCTH €€ MOTaIlICHHS.

3.3.3. B ciyuae BO3HHMKHOBEHHS 33J0JDKEHHOCTH Ha OJHOM M3 JIOrOBOpOB aboHeHTa, OmepaTop CBA3H HMEET
IIPaBO IEPEHECTH MMEIOIIMECs JICHEXKHbBIE CPEICTBA C OJHOIO JOroBOpa Ha JpPYrod JOroBOp AJsl IOTAIIECHU
3aJJOJDKEHHOCTH B paMKax JIMIIEBOTO cYeTa 3TOro abOHEHTa.

3.3.4. C npenBapuTeIbHOTO coTacusi a0OHEHTa aKTUBUPOBATH JAJIsl OCIeqHero yciryry "O0emannpiii miarex" ¢
LEeNIbI0 MOAJICP)KAaHHS TTOJIOKUTEIBHOrO OalaHca Ha JIMIEBOM cyere. JlaHHas Mepa HeoOXoxmma Ul TPOBEICHUS
TEXHUYECKOH NPOBEPKHU paboTOCIIOCOOHOCTH CETH B ACHB MOAKIIOUYECHHUS a00OHEHTa K YKa3aHHOH yciyre.

3.3.5. Otka3atb aOOHEHTY B JOCTYIIE K CETH CBS3U TEJICPATUOBEIIAHMS B TOM CIydae, €CIM IpHHAIISKAIIas
a0oHEHTY aOOHEHTCKas paclpeieiuTeNbHas CHCTeMa HE COOTBETCTBYET TpEOOBAaHMSM, YCTaHOBJICHHBIM
3aKoHOJ1aTeNbcTBOM Poccuiickoit denepaiuu.

3.3.7. Ilo nrucbMeHHOMY 3asiBICHHIO AOOHEHTA MPEJOCTABUTH MOCIEAHEMY JIOTIOJIHUTEIbHOE 000PYI0BaHHE.

3.4. AOOHeHT BIpaBe:

3.4.1. Tlomyyats uadopmanuro o0 yciryrax, nperocranisieMbix OnepaTopoM CBSI3U B paMKax JI0TOBOPA.

3.4.2. B cayuae pacTop:keHUs! 10roBopa aOOHEHT UMEET MPAaBO OOPATUTHCS K ONEpaTopy CBA3U ¢ TpeOOBaHHEM
BO3BpaTa CPeCTB, BHECEHHBIX UM B Ka4eCTBE aBaHCOBOTO ILIATEXKA.
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3.4.3. AGoHEHT BIpaBe MOTpPeOOBaThH BO3BpaTa CPEACTB, YIUIAUCHHBIX 33 IOJB30BAHME YCIyTraMH, 3a MEPHOI,
KOTJ]a OTCYTCTBOBaIa BO3MOXKHOCTH BOCIIOJIB30BAaThCA 3TUMH yCIYraMy He IO BUHE ATOT0 aDOHEHTA.

3.4.4. Haznauats 1o coriacoBaHuio ¢ OmepaTopoM CBS3M HOBBIM CPOK OKa3aHWS YCIYT, €CIIM HECOOIIOICHUE
CPOKOB OKa3aHHMs YCIyT ObUT0 00yCIOBIEHO 00CTOSTENHCTBAMH HENPEOJOIUMOM CHITBL.

3.4.5. AGoHEHT MMeeT MpaBo He COTIACHUTHCS C U3MEHEHHMSIMH B Tapu(ax M yCIOBHSX IOJB30BAHUS YCIyTaMH.
Ecnu aGoHeHT He cornamaercs ¢ JIOOBIM MPUHSATBHIM HM3MEHEHHEM, OH JOJDKEH He3aMeUIMTeNIbHO YBEIOMHTH
Omneparopa cBs3M (IIyTeM HampaBJiIeHHS 3asSBJICHHS) O TOM, YTO OH IpEeKpalIaeT Mmojb30BaThcs ycrayramu Oneparopa
CBSI3W Ha BHOBb OOBsiBICHHBIX OmiepaTopoM CBs3M ycNOBUsX. JlaTa OTIpaBKM Takoro 3asBJICHUS AOJDKHA OBITH HE
MO3/IHEEe TIEPBOTO JIHS BCTYIUICHHUS B CHITy M3MEHEHHMH B YCIOBHSX M Tapudax mpeaoctasieHus ycayr Oneparopom
cBs3u. Ecnm 3asBieHne aboHEHTOM OyleT clelaHo TMO3JHee CpOKa BCTYIUICHUS HOBBIX YCIOBHUH MpelIOCTaBICHUS
yCIOyr B JEHCTBHE, MPOM3BOASTCS HAayHMCICHHs 3a (PAKTHYECKOe BpeMs MOJb30BaHUs yCIyraMd A0 MOMEHTa
pacTopiKeHUsI JOrOBOpa.

3.4.6. AOoHeHT BIpaBe O0KAJIOBaTh B aJMHHUCTPATUBHOM WM CyIAcOHOM MOpSAKE PEUICHUS W JACHCTBUSA
(6e3meticTBHUE) omIepaTOpa CBS3H, CBS3aHHBIE C OKa3aHMEM yCITYT CBSI3U /IS IIeJieH TeJeBeIaHusl.

4. NIEPEJAYA OBOPYJOBAHMUAI.

4.1. [lepenava abonenty OOOpyIOBaHMS U IPUHAIICKHOCTEH K HEMY, HEOOXOIUMOE JIJIsl OKa3aHHUsI YCIYT, MOXKET
OBITH IIPOM3BEEHO KaK BO BPEMEHHOE BJIaJICHHE U II0Ib30BaHUE Ha NIEPUO/] IPEJOCTABICHHS YCIyT, TaK U Iepeaadeit
B COOCTBEHHOCTh aDOHEHTA B cIy4ae, Koraa 000pyJ0BaHUE U MPHHAJISKHOCTH K HEMY BBIKYIIalOTCSl aDOHEHTOM Cpazy
u nonHocThio. llepenada oOopynoBaHUsI M MPHUHAAIEKHOCTEH OCYIIECTBISETCS B COOTBETCTBHM C HACTOSIIMMH
[IpaBmamu monp3oBanus yciayramu cetu MatepHer AO «Heortenekom», JJoroBopoM BO3ME3THOTO OKa3aHHS yCIyT
IU(QPOBOTO UHTEPAKTUBHOTO TENEBUICHUS B opopmisieTcs: AKToM mpuema-nepenadn OOOpyA0OBaHHUs, SBISIOUIIMCS
HEOThEMJIEMOI YacThI0 yKa3zaHHoro JloroBopa ¢ aboHeHnToM. Bo3Bpar O60opyaoBaHus 1 NIPUHAAIEKHOCTEH K HEMY OT
abonenTa Oneparopy (eciu O60pyHOBaHUE NIEpEIaBAIOCH B TI0JIh30BaHKE U BllajicHHE) opopmiisieTcss AKTOM BO3BpaTa
O06opyI0BaHUSI.

4.2. Ins ueneii JloroBopa BO3ME3OHOTO OKa3aHWSA YCIYr LHM(POBOr0 WHTEPAKTUBHOIO TEJIEBHICHHUS, IO
NICEMEHHOMY 3asiBIICHHI0O AOOHEHTa eMy MOXKET OBITh MPEJOCTaBICHO JIOMOIHHUTENbHOE 00opynoBanue. [lepenaya
Takoro obopynosanusi AOOHEHTY OCYILECTBISICTCA HA OCHOBaHMU AKTa npuema-niepenaun O6opynosanus. Bosspat
OOopynoBaHusi M TPUHAUICKHOCTEH K HeMmy oT aboHeHta Omneparopy (ecim OOopynoBaHue TNepelaBalloch B
NOJIb30BaHUE U BlajieHue) odopmirsieTcs AkToM Bo3Bpara O0opyoBaHMsL.

4.3. Tlocne noanucanusi CropoHamu AkTa npuema-nepenaun OOOpyIOBaHUS PUCK CIy4ailHOH T'MOeNnu HiH
ciyvaitHoro nospexaenus O00pyaoBaHHus HeceT a0OHEHT.

4.4. O6opynoBaHue, MepeIaHHOE B TOJIb30BAHUE U BJIaJICHHUE, JOJDKHO OBbITH BO3BpalleHo B oduc Omeparopa
CBSI3M OJHOBPEMEHHO C pacTopkeHneM JloroBopa WM €ro IMpeKpalleHHs MO0 HHBIM OCHOBaHMSAM, B paboyeM
COCTOsIHHUU, MTOJTHOM KOMIUICKTAallMK, B HAJIC)KAIIIUM BHCIITHEM BHJIC (B TOM COCTOsIHHMHU, B KOTOPOM OH €T0 HO.]'IyT-II/I.]'I).
B cnywyae HemokommiekTa, abOHEHT 00s3aH OMJIATUTH CTOMMOCTH HEAOCTAIOLIETO0 O00OpYNOBaHUS A0 MOJHOTO
KOMIIJICKTA.

4.5. B cmyuyae pactropkeHHsl JoroBopa mo wuHuImMatuBe Oreparopa CBS3HM B OJHOCTOPOHHEM TOPSJIKE,
o0opynoBaHHe ciieayeT BepHYTh B opuc OmnepaTtopa cBsi3u B TeueHHH 10 paboumx AHEH ¢ MOMEHTa MONTYyYEHHS
yBenomieHus: Oneparopa cB3u 0 HAMEPEHHU PaCTOPTHYTh [I0rOBOp B OZIHOCTOPOHHEM TOPSIKE, MOCPEICTBOM CMC-
COO0O0IIIEHHS, COOOIIECHUA-YBEIOMIICHHS B TMuHOM KabuHete Onepartopa cBs3zu AO «Heotenekomy.

4.6. B ciayuae oTkaza BepHyTh OOOpynOBaHHE, BBIJAHHOE HPU IMOJIKIIOUYEHHH YCIYrd, aOOHEHT B MOMEHT
pacropxkenust JloroBopa 00s3aH BO3MECTHTh €0 CTOMMOCTH COTJIACHO paciieHKaM, YCTaHOBJIEHHBbIM OrepaTtopom
CBSI3U.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeWcmoNHEeHWE WIM HEHaJIe)Kallee WCIOJHEHHE OO0S3aHHOCTEH MO JIOTOBOPY CTOPOHBI HECYT
OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO 3aKOHOIaTeNLCTBOM Poccuiickoiit deneparum.

5.2. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HECOOIIOACHHE YCIOBHH O KOHOUIACHIIMAIHHOCTH B CIIyYasX,
MIPETyCMOTPEHHBIX JIEHCTBYIONINM 3aKOHOAATEIHCTBOM U TIOTOBOpamH (cormamenusmu) CTOpoH.

5.3. B cayyae ecnm, aOOHEHT HE TPOW3BOJIUT B YCTAaHOBJICHHBIH JOTOBOPOM CPOK OUYCPEIHOW IUIATEX 3a
MOJIKITIOYCHHE YCIYTH, TMPEIOCTABICHHOW eMy B paccpouky, Omeparop CBS3HM BIpaBe MPEKPAaTUTh MPEIOCTaBICHUE
YCIIYT ¥ MOTPeOOBATh OILIATHI TIOJTHONW CTOMMOCTH YCIIYT B COOTBETCTBHH C JIOTOBOPOM.

5.4. llpu HewWCNONHEHUN WM HEHaJuIexameM HucrnomHeHuu OrmepaTopoM CBs3u 00s3aTenbcTB 1Mo Jlorosopy,
npenbsiBicHre abonenToM OrnepaTopy CBSI3U MPETEH3UU 10 OOpaIleHUs B CY SBISACTCS 00s3aTeNbHbIM. [IpeTeH3un
aboHeHTa paccmarpuBatoTcsi OmepaTopoM CBS3M B TOPSIKE H CPOKH, YCTaHOBJICHHBIE JIEHCTBYIOIIUMH
HOPMATHBHBIMU MPABOBHIMU aKTaMH.

5.5. CropoHBI mOTOBOpa OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHWCIIONHEHWE WM HEHaJIexaree
UCTIOJTHEHHE 00sI3aTEIhCTBA 10 JOTOBOPY, €CIHU JIOKAXYT, YTO MX HEUCIIOIHCHUE WM HEHAJISHKAIICEC HCIIOIHEHUC
MIPOU3OIIIIO BCIIECTBUE IEHCTBHI 00CTOSITETFCTB HEITPEOAOIMMOM CHIIBI WIIA TIO BUHE IPYTON CTOPOHBI.



5.6. B cimydae Hapymenus OmepaTopoM CBSI3H HOPMATHBHBIX CPOKOB YCTpaHEHHUSI HEHUCIIPABHOCTEH W aBapHi,
Omnepatop CBSI3U HECET OTBETCTBEHHOCTD 32 HEOKa3aHHe JTM00 HeHaAJIeKalllee OKa3aHUe YCIIyT.

5.7. JokaspiBanue (pakTa CBOEBPEMEHHOTO JOBEICHUS HEOOXOIUMOW M TIOJHON WHGOpPMAIWH, CBI3aHHOW C
OKa3aHUEM YCIIYT CBs3H, Bo3yaraeTcs Ha OnepaTopa CBS3H.

5.8. AGOHEHT HeceT OTBETCTBEHHOCTh B CIy4ae HEOIUIAThl, HEMOJIHON WM HECBOEBPEMEHHOW OILIAThl yCIyT
CBSI3M JUIS 1IEJICH TeJICBEIIaHNS;

5.9. AOOHEHT HeceT OTBETCTBEHHOCTH 3a HECOONIOJCHHE 3alpeTa Ha MOAKIIOYEHHE K a0OHEHTCKOM
pacmpenenuTenbHONH CHUCTEME IOJIb30BATENbCKOr0 000pYAOBaHMS (OKOHEYHOro 00OpYINOBaHMs), HE HMEIOIIECro
JOKYMEHTa, IOJITBEPKIAIOIIEI0 COOTBETCTBUE YCTAHOBICHHBIM 3aKoHoAatenbcTBoM Poccuiickoit ®enepaunu
TpeOOBaHMAM, WM 3alpeTa Ha MOJKIIOYEHHE IOJB30BaTENICKOTO 000pyIOBaHHUS (OKOHEYHOTO OOOPYIOBaHUS)
TPETHUX JIUII,

5.10. AGOHEHT HeceT OTBETCTBEHHOCTH 3a HEOIUIATY, TIOTHYIO MM HECBOCBPEMEHHYIO OIUIATY YCIYT CBS3H JJIS
L[eJIeH TeJIeBEIaHusl.

6. OIIEPATOP CBSA3U HE HECET OTBETCTBEHHOCTHU

6.1. 3a ymep6, BO3HUKIIHIA 1O TPHYNHE HECAHKIIMOHUPOBAHHOTO TOCTYTIA TPETHUX JIUI] K pecypcaM aDOHEHTa, B
TOM YHCIIE TIOCPEICTBOM pasriialieHnsi aDOHEHTOM PeKBU3UTOB Jl0roBopa, JIMIIEBOTO CUETa, Mapois, IOTHHA M WHOM
UHQOPMAIHH;

6.2. 3a ymep0, HaHeceHHBIW aOOHEHTY B pe3yibTaTe NEHCTBHUSI MPOrPAMMHBIX TMPOTYKTOB, TOIYYCHHBIX
abOHEHTOM TIOCPENICTBOM Y CITyT;

6.3. 3a mepepsiB B pabore 000pynoBaHUS a0OHEHTA, BHI3BAHHBIC MPEKPALICEHUEM MOAAa4Yl AJIEKTPOIHEPTHU Y
aboHeHTa.

6.4. 3a congepxaHue TeIICKAaHAJIOB, TPAHCIUPYEMBIX B HEM3MEHHOM BHJIEC B €T0 CETH CBS3H.

6.5. 3a cHIXKEHHE KayecTBa OKa3bIBaeMbIX aOOHEHTaM YCIIYT CBSI3H JUIs LIeJIel TeNeBeIaHus, €CITU 3TO BBI3BAHO
HEHCIIPAaBHOCTSAIMH a0OHEHTCKOW JMHUM WIM aOOHEHTCKOW paclpeneNuTeNbHOM CHUCTEMBl, Haxoslleiics B
MIOMEIIIEHNH a0OHEHTA.

7. CPOKH U YCJIOBUA HPEKPAHIEHUA JOT'OBOPA, IIPUOCTAHOBJIEHUSA OKA3AHUSA
YCIYr

7.1. N3menenus B ycnoBusi [loroBopa OCYILECTBISIFOTCS IIyT€M HaIPaBiI€HUS a0OHEHTY COOTBETCTBYIOIIUX
NpeasIoKeHUH (B TOM YHUCIie, pa3MELIeHHeM COOTBETCTBYIoIIEH nHpopManuu Ha CaiTe WM APYTUMH CIIOCOOaMM).
IIpu atom, ecnu B Tedenwe 10 mHEH ¢ maThl momydeHUs aOOHEHTOM YKa3aHHOTO COOOIIEHHS WM Pa3MEIleHUs
COOTBETCTBYIOIIEH HHpopManuu/myOnukanuy, OmnepaTop CBS3M HE MOJNYYUT NHCBMEHHBIM OTKa3 a0OHEHTa OT
OPUHATHS TaKUX W3MEHEHHH W a0OHEHT He MCIONB3yeT CBOE MpaBO Ha pacTopikeHue J(oroBopa M MPOAOIKHUT
I0JIb30BaThCs Y CIIyraMH, TO 3TO O3HAYAET COrjlacue aDOHEHTa C yKa3aHHBIMU U3MEHEHHSIMU.

7.2. OnepaTop CBsI31 00s13aH 110 MICEMEHHOMY 3asIBJICHUIO a0OHEHTa Oe3 PacTOPKEeHHUs JOrOBOpa MPUOCTAHOBHUTH
okaszaHue yciyr. [Ipu aTom ¢ aboHeHTa B3UMaeTcs I1aTa 3a BECh IEPHO/, YKAa3aHHbIHM B 3asBICHUH, B COOTBETCTBUH C
YCTaHOBJICHHBIM JUISl TAKUX CIy4acB TapudoM (OpoHUpOBaHUE). .

7.3. Ilpy BO3HMKHOBEHWH MHHYCOBOTO OallaHCa TIO JAaHHOW YCJIyTe, OTpaHHYMBaeTCS MOCTYN K IH(POBBIM
TeJIeKaHallaM, 33 HMCKIIOYeHHeM aocTyna K nuppoBeiM kaHajgam [leporo um Broporo mymbrumnekca. [Ipuuewm,
Omneparop CBsI3U UMEET NPABO OTPAHUYUTH JOCTYI K yCIyre HU(PPOBOro HHTEPAKTUBHOTO TEEBUAEHHS IOJTHOCTHIO.

7.4. AGOHEHT BIIpaBe PacTOPrHYTh JJOTOBOP, YBEIOMHB MUChbMeHHO OriepaTopa CBsI3U He T03]IHee, YeM 3a 3 (TpH)
pabouux IHS 10 MOMEHTA PAaCTOPKEHHs JI0TOBOPA, MPH YCIOBUM OIUIATHl A0OHEHTOM BCEX YCIIYT, HOJTYYEHHBIX B
COOTBETCTBHH C YCIOBHUAMHU J0TOBOPA.

7.5. B ciydae pactopeHusi 1oroBopa Ha HTepHET, HACTOSIIIUNA TOTOBOP TAKXKE MOIJIEKUT PACTOPIKEHUIO, a
a0OHEHT 00s13yeTcs OIUTATUTh CTOMMOCTD BCEX YCIIYT, IIOJIyYE€HHBIX B COOTBETCTBHH C YCJIIOBHSIMHU IOTOBOPA.

7.6. loroBOp MOXeT OBITh PACTOPTHYT B JIF000€E BpeMsi TI0 B3aUMHOMY COTJIAIICHUIO CTOPOH MPU YCIIOBUU OTIIATHI
a0OHEHTOM OKa3aHHBIX YCIIYT CBSA3M AJIS LieJIeH TesieBellanusl. B 1oroBope MoryT ObITh IPEeyCMOTPEHBI HHBIE CIIydae
OJIHOCTOPOHHETO 0TKa3a OT UCIOJIHEHHUS JOr0BOpa.

7.7. B caydae nHapymeHus aOOHEHTOM TpeOOBaHWH, CBS3aHHBIX C OKa3aHUEM YCIYT CBS3W U IleNeil
TeJeBelanys, ycTaHoBIeHHBIX DenepanbHbIM 3aKk0HOM «O CBSI3M», HACTOALIMMH MTpaBHJIaMU WK JJoroBopoM, B TOM
YHciie HapyLIeHWE CPOKOB OIJIaThbl OKAa3aHHBIX YCIYT CBSI3W [UIA ILIeJied TeJeBELIaHus, OIepaTrop CBA3M BIpaBe
NPUOCTAHOBUTh OKa3aHWE YCIYT CBSI3W JUIS Ieliell TeleBelaHus 0 yCTPaHEHHs HapyIIeHUs, yBEJOMHUB 00 3TOM
aboneHnrta. Ecnu B TeueHun 6 mecsiueB cO THS MOJIYYEHHS COOTBETCTBYIOLIETO MMCbMEHHOTO YBEJOMJICHHUS OT
orepaTopa CBsI3U 0 HAMEPEHHH €T0 PUOCTAaHOBHUTDH OKa3aHUE YCIYT CBA3M JIJIs 1eJiel TesIeBeIaHHsI OTIaTa OKa3aHHBIX
YCIIYT HE MOCTYIAeT, ONEPaTOp CBA3M BIPABE B OJIHOCTOPOHHEM HOPSIIKE PACTOPTHYTH AOTOBOP.

8. COI'VIACHUE HA OBPABOTKY HEPCOHAJIBHBIX JTAHHBIX

AGOHEHT, ABJASACH CyOBEKTOM IMEPCOHATBHBIX JaHHBIX, B COOTBETCTBUH ¢ DeepanbHbIM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mepcoHanbHBIX JaHHBIX» JaeT corjacue AknuoHepHoMmy ooOmectBy «Heorenexom»,
MmectoHaxoxaeHue: 634021, r. Tomck, yn. EnnzapoBeix, 79/1, Ha 00paboTKy nepcoHaIbHBIX AaHHBIX (paMuus, ums,



OTYECTBO, JlaTa POXKICHHS, TACIOPTHBIC JaHHBIC, aJpec IOJKIIOYECHUS YCIYyr, KOHTAKTHBIA TenedoH, ajapec
3NIEKTPOHHOM MOYTHI, a TAKXKE aHAJTUTUUECKUE JaHHbIE (MICHTU(PHUKATOp YCTPOKCTBA, ip-aapec, daiinsl cookie U T. 11.)

CyOBeKT MepCOHAIBHBIX JAHHBIX COTJIAIIAeTCs Ha BECh CPOK MEUCTBUS COTJIacs Ha 00pabOTKy IMepCOHATBHBIX
JaHHBIX — cOOp, 3amKch, CHCTEMAaTH3allMI0, HAKOIUIEHHE, WCIOJIb30BaHHMEe, XpaHEeHHe, YTOYHeHHe (OOHOBJICHHE,
W3MEHEeHHe), W3BIIeUeHne, repenady (IpenocTaBieHre, JOCTYI), OJIOKMpPOBaHWE, O0e3THMYMBAHUE, YHHYTOXKEHHE
NEePCOHAIBHBIX JaHHBIX.

Omepatop CBS3H OCYIIECTBISET ABTOMAaTH3HPOBAHHYIO W HEABTOMATH3MPOBAaHHYIO 00pabOTKY MEepCOHAILHBIX
JAHHBIX, C 1IeJIbI0 UCIIONHEHHS JOrOBOpa Ha MPEIOCTaBIeHUE YCIIYT CBSI3HU, B TOM YHUCIIE YCIYT TPEThUX JIULL.

Lenpto 00pabOTKM MEPCOHANBHBIX HAaHHBIX SBIsIETCS oOecrieueHne coOMIoIeHns 3aKOHOB Poccuiickoit
denepalyiv ¥ HHBIX HOPMATUBHBIX MIPABOBBIX aKTOB.

Cornacue MOKET ObITh 0TO3BaHO AOOHEHTOM IYTEM HAIPaBJICHUS TMCHBMEHHOTO 3asBJICHUS Ha TIOYTOBKIH ajpec
Omneparopa CBSI3W WIIK Ha afjpec deKTpOoHHOU mouTh! office@neotelecom.ru

Hacrosimume npaBuia SIBJSIIOTCH HEOTbeMJIEMOH YACTBHIO JOrOBOPAa BO3ME3JTHOr0 OKA3aHMUA YCJIYT
uudpoBoro unrepakTuBHoro tejaesuaeHus (LITB) AO «Heoresekom».
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